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1.1	 BOARD OF DIRECTORS’ MESSAGE

Message from the Board of Directors 

At Med Cell, we are guided by a clear strategic mandate: to lead the advancement of healthcare innovation while 

delivering sustainable value across the medical ecosystem. The company is committed to realizing this vision with 

integrity, strategic foresight, and a focus on long-term impact.

Kuwait’s healthcare sector is evolving rapidly, with increasing demand for excellence, efficiency, and innovation. 

Med Cell is proud to be at the forefront of this transformation — not only as a key contributor but as a recognized 

leader within the country’s medical community. Our commitment to quality, clinical relevance, and strategic 

investment has positioned us as a trusted partner as a private healthcare institution across Kuwait.

We do not view innovation as a destination, but as a mindset — one that drives every decision we make and every 

solution we deliver. Our focus remains on anticipating the needs of the future, building capacity, and setting new 

standards for what is possible in healthcare delivery.

As we look ahead, Med Cell is strategically positioned to expand its leadership role both within Kuwait and across 

the broader region. On behalf of the Board of Directors, we reaffirm our commitment to ethical governance and long-

term value creation. Med Cell is not only navigating change — we are leading it.

Board of Directors

Med Cell Company

Innovation is our mindset — driving every 
decision and shaping the future of healthcare.
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1.2	 CEO’S MESSAGE  

Welcome to Med Cell Co. ,  

At Med Cell, we drive healthcare operations with a clear mission: to transform strategic vision into clinical excel-

lence across Kuwait. Our role extends well beyond established medical services—we are entrusted with managing 

integrated healthcare ecosystems that deliver meaningful, measurable impact.

Founded in response to the rising demand for scalable, high-performance, and patient-centric healthcare solutions, 

Med Cell has quickly become a recognized leader in Kuwait’s medical operations landscape. From establishing ad-

vanced clinical laboratories to managing daily diagnostics and supporting multi-specialty medical centers, we bring 

precision, and unwavering quality to every aspect of care delivery AI driven solutions to fuel our growth & transform 

the future of healthcare in the region .

Our achievements are rooted in strategic focus, operational excellence, and a long-term commitment to sustainable 

healthcare. By leveraging strong partnerships, data-driven insights, and continuous investment in both technology 

and talent, we don’t just meet today’s challenges—we anticipate and shape the future of healthcare operations in 

the region.

As we look ahead, Med Cell will continue to expand its operational footprint, explore new diagnostic verticals, and 

deepen its contribution to Kuwait’s healthcare transformation. We remain focused on delivering value—clinically, 

commercially, and socially—for all stakeholders.

Eng. Salwa Malhas

CEO - Med Cell Co.

Eng. Salwa Malhas
CEO - Med Cell Co.

With strategic leadership and precise execution, we elevate
& set new benchmarks for the healthcare in Kuwait.
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2.1.1	 COMPANY ESTABLISHMENT

Med Cell Co. stands at the forefront of Kuwait’s medical sector as a dynamic and future-forward company redefining 

healthcare delivery. Founded in 2021 and headquartered in Mazaya Tower 01, Kuwait City, Med Cell Co. is built on 

a powerful vision: to lead the transformation of healthcare through operational excellence, innovation, and patient-

focused care.

With a growing team of over 100 experienced healthcare professionals, Med Cell Co. operates a robust network 

of medical facilities across Kuwait, including cutting-edge laboratories, primary care and wellness clinics, multi-

specialty medical centers, and advanced radiology units. These centers are strategically positioned in Hawaly, 

Salmiya, and Al Jahra, ensuring both convenience and comprehensive care for communities across the country ,  all 

in alignment with international healthcare protocols and Kuwait Ministry of Health License and CAP accreditation. 

In tune with the digital age, Med Cell Co. has expanded its impact through a tech-driven subsidiary that launched 

Salamtek—a fully integrated digital health platform offering a seamless, end-to-end experience for medical services. 

From booking appointments to a diverse world of healthcare e-commerce platform , Salamtek is Kuwait’s premier 

one-stop-shop for healthcare access, powered by intelligent, user-friendly technology.

Med Cell Co. continues to scale new heights—building centers of excellence, launching new service verticals, and 

setting industry benchmarks & leveraging AI-technology in medical interpretations & operations. Our mission is 

simple yet bold: to make world-class healthcare more accessible & more connected.
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Mazaya Tower VII | Al Jahra | Block 28

Plot 4

Floor  4

Hotline : 22273333 Tel. 22275175

Home Visit Services Tel. / WhatsApp: 97450108

www.medgray-kw.com
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Mazaya Tower VI | ALSalmiya  | Block 1

Plot 41

Floor  3

Hotline : 22273333 Tel. 22275557

Home Visit Services Tel. / WhatsApp: 97450108

www.medmarine-kw.com
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Mazaya Tower IV | Hawally | Block 4 | Tunis St. | 

Plot 127

Floor 3

Hotline : 22273333 Tel. 22275132

Home Visit Services Tel. / WhatsApp: 97450108

www.med-white.com
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Mazaya Tower IV | Hawally | Block 4 | Tunis St. | 

Plot 127

Floor  13 , 14 &15

Tel.:  22275 182  |  22275 183  Hotline : 22273333

www.quartzclinics.com
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KUWAIT HEAD OFFICE:

P.O. Box 3546, Safat 13036, Kuwait

Mazaya Tower 01 | Floor 19 | Al Murqab

Head Office +965 22276500

Hotline: Tel. / WhatsApp: 22273333

www.medcellkwt.com

2.1.2	 COMPANY PREMISES
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2.2	 MED CELL BRAND – WHO WE ARE

Med Cell Co. brand is dedicated to redefining the healthcare landscape through innovation, compassion, and 

excellence. Founded with a vision to bridge the gap between cutting-edge medical advancements and patient-

centered care, we have established ourselves as a leading provider of diagnostic and therapeutic solutions in Kuwait 

and the region.

Our integrated model combines advanced laboratories, high-caliber physicians, specialized clinics, and a dedicated 

team of healthcare professionals — all committed to delivering ethical, evidence-based care. 

Med Cell Co. is synonymous with trust, quality, and forward-thinking healthcare. By fostering strong partnerships 

within the medical community and investing in continuous improvement, we ensure that every service we deliver 

meets the highest standards.

Looking to the future, we are committed to shaping a smarter, more accessible healthcare system. Our strategic 

priorities include embracing digital transformation, advancing telemedicine, and applying artificial intelligence and 

data-driven diagnostics to create personalized patient experiences. We also aim to introduce innovative tests and 

treatments that respond to emerging health challenges.

With a focus on global medical excellence, Med Cell Co. is expanding its impact through strategic partnerships, 

medical education, and a relentless pursuit of quality. 
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2.3.1	 MED CELL VISION , MISSION & GOALS 

To be recognized among the leading medical companies in Kuwait and the region, delivering comprehensive 

healthcare and medical services that set new standards of excellence.

At Med Cell, our mission is to redefine the healthcare journey by delivering exceptional medical services, powered 

by innovation, quality, and accessibility.

We are committed to:

• Delivering a seamless, patient-centric healthcare experience.

• Expanding our presence through multi-service medical facilities across key locations.

• Achieving local and international accreditations reflects our commitment to excellence.

• Leading the digital transformation of healthcare through advanced platforms like Salamtek.

• Investing in top-tier medical talent and cutting-edge technology to ensure the highest standards of care.

   Vision

Mission
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2.3.2	MED CELL VISION , MISSION & GOALS 

OUR GOALS :

GOAL
1

GOAL
2

GOAL
3

GOAL
4

GOAL
5

GOAL
6

GOAL
7

GOAL
8

GOAL
9 Grow & Scale 

vast line 
of Medical 
services

Expand & 
achieve 
strategic 
growth 
regionally 

Elevate 
company’s 
brand, 
recognition 
& customer 
loyalty

Grow & 
sustain top-
tier human 
capital 
professionals

Grow & 
optimize 
company 
financials

Digitize all 
medical 
operations by 
comprehensive 
AI integration

Ensure 
compliance 
with Sharia’
principles

Ensure full 
compliance 
with all 
regulatory 
authorities

Uphold high 
standards of 
quality, attain 
& maintain 
accreditations
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2.4	 MED CELL SERVICES

At Med Cell Co., we deliver a comprehensive range of healthcare and medical services designed to meet the 

evolving needs of patients, providers, and partners across Kuwait. With a focus on operational excellence, digital 

integration, and patient-centric care, our services span across diagnostics, clinical care, and digital health innovation.

1.	 Establishment, operation, and management of private medical centers & Private health clinics .

2.	 Establishment, operation, and management of a private medical laboratory.

3.	 Establishment, operation, and management of private hospitals.

4.	 Establishment & operation of private pharmacies.  

5.	 Establishment, operation, and management of a center/complex for healthcare.

6.	 Wholesale of medical devices, supplies and cosmetics .

7.	 Wholesale of Beauty Products & cosmetics .

8.	 Import of medicines and medical supplies .

9.	 Study, implementation, and management of health projects .

10.	 Ownership of real estate and movable assets for the benefit of the company .

11.	 Investment of financial surpluses through investment in financial portfolios managed by specialized  

               companies and entities.

12.	 Provide all types of home care services .

13.	 Pharmaceutical manufacturing involves the production of medicine & drugs .

14.	 Provide all medical services to government & Private institutions.

Med Cell Services



2.4	 MED CELL SERVICES

3.  Establishment, operation, and 
management of private hospitals.

6.  Wholesale of medical devices, 
supplies and cosmetics .

9.  Study, implementation, and 
management of health projects .

12.  Provide all types of home care 
services .

1.  Establishment, operation, and 
management of private medical 
centers & Private health clinics .

4.  Establishment & operation of 
private pharmacies.  

7.  Wholesale of Beauty Products & 
cosmetics .

10.  Ownership of real estate and 
movable assets for the benefit of 
the company .

13.  Pharmaceutical manufacturing 
involves the production of medicine 
& drugs .

2.  Establishment, operation, and 
management of a private medical 
laboratory.

5.  Establishment, operation, and 
management of a center/complex 
for healthcare.

8.  Import of medicines and medical 
supplies .

11.  Investment of financial surpluses through 
investment in financial portfolios managed by 
specialized companies & entities.

14.  Provide all medical services to 
government & Private institutions.

Comprehensive 
range of
health care
services
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Key Facts & Highlights

2.5	 HIGHLIGHTS & FACTS 

1,500+ 
medical tests 

and services available across 

our facilities

Achieved  300% 
growth rate since 

inception

500,000+ 
patients treated with 

care and precision

Salamtek 
stands as 
Kuwait’s 1st 

digital medical & healthcare APP

10,000+ 
services delivered 

with measurable outcomes

ODOO FULLY 
AUTOMATED 

version 18 LIMS & Operation 

Software 

18

Licensed by

MOH & 
accredited by 
CAP

Geographic Diversification in

3 Major 
Governorates
in Kuwait 
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2.6	 ACCREDITATIONS

We have achieved a medical milestone by earning the trust of the College of American Pathologists (CAP) after 

successfully meeting all accreditation standards and quality benchmarks. This recognition reflects a distinguished, 

advanced level of service and healthcare aligned with the highest international standards.

CAP  accreditation is essential for lab operation because it ensures that the laboratory meets the highest standards 

of quality, accuracy, and safety. This accreditation demonstrates that the lab follows rigorous protocols for testing, 

management, and patient care, which helps to:

-  Improve the reliability and accuracy of test results

-  Enhance patient safety and confidence

-  Ensure compliance with regulatory requirements

-  Promote continuous quality improvement

-  Increase credibility with healthcare providers and patients

-  Facilitate access to new technologies and best practices

    ACCREDITATIONS  
 

CAP ACCREDITATION
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2.7	 CERTIFICATES

At Med Cell Co., quality and compliance are at the core of everything we do. Our operations are guided by 

internationally recognized standards, and we are proud to hold a range of accreditations that reflect our commitment 

to excellence, patient safety, and continuous improvement. These credentials affirm the reliability of our services, the 

competence of our clinical practices, and our adherence to the highest levels of regulatory and ethical standards in 

healthcare.

   CERTIFICATES 
 

- Certificate of Appreciation from American 

International University in recognition of outstanding 

contribution in health & wellness Expo  .

AIU Certificate

- Certificate of Appreciation from College of Public 

Health in recognition of participation and contribution 

in Students Open day fair for Health Awareness .

College of Public Health Certificate

- Certificate of Appreciation from Be Strong 

Organization for the workshop organized by Med Cell 

for Breast Cancer Awareness Month . 

Be Strong Organization Certificate
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3.1	 BOARD OF DIRECTORS

Mr. Abdallah Al Nafisi

Board Member

Eng. Salwa Malhas

Executive Board Member
Mr. Ibrahim Al Soqabi

Board Member

Mr. Eid Abdallah Ryes Al Rasheedi

Chairman

Mr. Rasheed Al Nafisi

Vice Chairman
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3.1	 BOARD OF DIRECTORS

Name Mr. Rashid Y. Al Nafisi

Position Vice Chairman

Qualification 

Summary

•  Holds a Bachelor’s degree in Commerce 
(Accounting) from the Faculty of Commerce, 
Economics & Political Science at Kuwait University. 
• With over 45 years of experience in business 
administration, real estate development & management.
•  Since its inception & up-to-date , Mr. Rashid Al Nafisi 
has served as the Chairman of Al Mazaya Holding 
Company . Also , he is the Vice Chairman of Med Cell Co. 
•  He previously served as General Manager of Al 
Nafisi United Group & Director of Real Estate Loans 
Administration at the Kuwait Real Estate Bank. 
•  He has been a Board Member of several 
organizations, including Kuwait Business Town Real 
Estate Company, Commercial Bank of Kuwait, Kuwait 
Asia Bank, and Kuwait Airways Corporation.
•  He held the position of Chairman of the Board of 
Directors at the National Investments Company. He is 
currently a Board Member of Mazaya Qatar Real Estate 
Company and Majan Development Company, and has vast 
experience in real estate development and contracting & 
managing his own private business ventures.

   THE BOARD 

Name Mr. Eid Abdullah Al Rasheedi

Position Chairman

Qualification 

Summary

•  Holds a Bachelor’s degree in Economics, 
Administration & Organization from Kuwait University.
•  He began his professional journey at the Kuwait 
Investment Authority (KIA) in the American 
Investments Department.
•  He has held several leadership positions, 
including:Director of the American Investments 
Department at KIA – Kuwait, President & CEO of the 
Kuwait Investment Office (KIO) in London, CEO of Al 
Asas Holding Group.
•  Currently serving as President & CEO of Rayyes 
Capital, located in Jersey Island & Chairman of Med 
Cell Co . 
•  He participated in intensive training programs in New 
York, USA with Morgan Stanley, Chase Manhattan, and 
Citigroup.
•  He served on the Board of Directors of numerous 
companies and banks including the American Economic 
Societies, European Economic Societies, & Kuwait 
Economic Society. He is also a member of multiple 
committees in Kuwait, London (UK), and the USA.
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Name Eng. Ibrahim Al Soqabi

Position Board Member

Qualification 

Summary

•  Holds a Master of Business Administration (MBA) 
from Maastricht University & a Bachelor of Science in 
Civil Engineering from George Washington University, 
Washington, DC, USA  & completed  Executive Training 
Programs at Harvard Business School and INSEAD.
•  He has more than 25 years of experience in: Civil 
Engineering, Real Estate Development , Corporate & 
Project Management, Risk Analysis & Enterprise & 
Corporate Governance with a track of 17+ years of 
strategic leadership as a CEO.
•  Currently, he serves as Group CEO for Mazaya Holding 
Co . He held several board positions in listed companies 
such as First Dubai Real Estate, Al Tijaria Commercial 
Real Estate, Al Enma’ Real Estate , Kuwaiti Manager Co. , 
Baitek Real Estate, & Al Masaken Real Estate.
•  He is currently the Chairman of Mazaya Real Estate 
Development Co. & board member for Med Cell Co.
•  He oversaw operations in Kuwait, GCC countries, 
Turkey & Hong Kong .

Name Eng. Salwa Malhas

Position Executive Board Member

Qualification 

Summary

•  Holds master’s & bachelor’s degrees in civil engineering 
from the University of Science & Technology in Jordan 
(JUST) and executive diploma from Harvard Business 
School and INSEAD Executive Education Certificate.
•  With over 35 years of experience , she has led major 
projects in engineering , investment , and real estate 
development in Kuwait, Dubai, Oman, Bahrain, Qatar & KSA.
•  Worked as the executive of operation in Mazaya 
Holding Co for 21 years .
•  Previously worked as a General Manager of Al 
Masaken Real Estate Co. a subsidiary of Acico group 
listed in Kuwait Stock Market for 10 years .
•  Worked as head of tendering and business 
development in Ghassan Al Khaled Contracting Co.   
•  Expert in business plan structuring , feasibility studies 
, establishment of new companies , and operating multi 
sector projects.
•  Served previously as COO of Mazaya Holding Co. & 
multiple board positions as vice chairman of Mazaya 
Real Estate Co. & Vice Chairman of First Dubai Co , and 
currently CEO of Med Cell Co.

Name Mr. Abdullah Al Nafisi

Position Board Member

Qualification 

Summary

•  He holds an MSc in Financial Decision Analysis from 
the University of Portsmouth, UK, and a Bachelor’s in 
Accounting from the American University in Dubai.
•  Mr. Abdullah Al Nafisi is the Group Deputy CEO at 
Al Mazaya Holding and a Board Member of MedCell 
Medical Company.
•  He has completed several certifications in corporate 
restructuring, investment portfolio management, 
wealth management, mergers & acquisitions, company 
valuation, anti-money laundering, & leadership strategy.
•  His professional background spans corporate finance, 
direct investment, private equity, investment banking, 
external audit, and business development.
•  His diverse roles have significantly contributed to his 
track record of success and leadership growth.

3.1	 BOARD OF DIRECTORS

   THE BOARD 
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3.2	 EXECUTIVE  MANAGEMENT – CORPORATE

   THE EXECUTIVES 

Name Eng. Salwa Malhas

Position CEO- Med Cell Company 

Qualification 

Summary

•  Holds master’s & bachelor’s degrees in civil engineering 
from the University of Science & Technology in Jordan 
(JUST) and executive diploma from Harvard Business 
School and INSEAD Executive Education Certificate.
•  With over 35 years of experience , she has led major 
projects in engineering , investment , and real estate 
development in Kuwait, Dubai, Oman, Bahrain, Qatar & KSA.
•  Worked as the executive of operation in Mazaya 
Holding Co for 21 years .
•  Previously worked as a General Manager of Al 
Masaken Real Estate Co. a subsidiary of Acico group 
listed in Kuwait Stock Market for 10 years .
•  Worked as head of tendering and business 
development in Ghassan Al Khaled Contracting Co.   
•  Expert in business plan structuring , feasibility studies 
, establishment of new companies , and operating multi 
sector projects.
•  Served previously as COO of Mazaya Holding Co. & 
multiple board positions as vice chairman of Mazaya 
Real Estate Co. & Vice Chairman of First Dubai Co , and 
currently CEO of Med Cell Co.

Name Anne Marie Doueihi

Position Marketing Director

Qualification 

Summary

• Holds a Bachelor’s degree in Marketing and Advertising 
from Notre Dame University, and completed the Mastering 
Digital Marketing program at London Business School (LBS).
• A results-driven marketing expert with over 20 years of 
experience spanning the Gulf,  Middle East, and Australia.
• Currently the Marketing Director at Med Cell, leading 
the brand & digital strategy .
• Has held a senior marketing role at Mazaya Holding 
Co. for more than 14 years , driving brand growth & 
strategic positioning in multiple business sectors .
• Previously held senior marketing positions in 
Australia, with strong expertise in brand development, 
multi-sector campaigns, and market research.
•  Well-versed in developing  integrated marketing 
strategies that harness automation, data analytics, 
campaign insights,& emerging technologies to drive 
digital transformation, business growth, & lasting brand 
value across diverse industries.

Name Turki Al Zamel

Position Legal Advisor

Qualification 

Summary

•  Holds a Bachelor’s degree in Law from the University 
of Sharjah.
•  Currently serves as the Legal Advisor at
Med Cell Co.
•  He is a certified trainer for new lawyers and 
an accredited arbitrator at the Kuwait Lawyers 
Association.
•  His legal publications include The Civil Liability of 
Doctors for Medical Malpractice and The Civil Liability 
of Board Members in Joint Stock Companies.
•  He has practiced as a registered lawyer before the 
Kuwaiti Court of Appeal & served as a legal advisor for 
Medseal Medical Company (K.S.C.C.).
•  Holds extensive experience in handling arbitration 
cases under the Kuwait Lawyers Association.  His 
expertise spans civil liability, corporate law, and medical 
legal advisory.
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Name Hisham Aboubaker

Position Finance Manager 

Qualification 

Summary

•  Accomplished Finance Manager with 25 years of 
extensive experience across the contracting, medical, 
trading, and maintenance industries, delivering financial 
leadership and strategic insight.
•  Currently serves as the Finance Manager at
Med Cell Co.
•  Expert in financial planning, analysis, and strategy, 
with a strong track record in end-to-end financial 
operations, optimizing costs, and enhancing financial 
efficiency.
•  He has an extensive experience in financial strategy, 
oversees budgeting and forecasting. ensures 
regulatory compliance & drives high-level financial 
planning aligned with organizational goals.

Name Ameer Abu Sabra

Position Executive Sales Manager 

Qualification 

Summary

•  Holds a degree in Business Administration from the Arab 
Open University (Kuwait) & a degree in Electrical Engineering 
and Communications from Applied Science University (Amman). 
•  Currently serves as Executive Sales Manager at Med Cell Co.
•  He brings over 21 years of experience in sales , executive 
leadership, business development, and team management.
•  Has extensive sales experience at both corporate 
and strategic levels, particularly in the medical field, 
with a focus on driving market growth and building 
long-term partnerships.
•  Successfully led sales operations, negotiated 
high-value contracts, and developed go-to-market 
strategies in multiple fields across the region . 
•  Experienced sales trainer, having delivered courses 
in Kuwait, Egypt, and Dubai with a focus on practical, 
results-oriented skill-building.

Name Ohoud Sabah Shahir

Position Senior Administrative Officer

Qualification 

Summary

• Experienced administrative professional with a strong 
background in healthcare operations & a proven track record in 
leading licensing, regulatory, and office management processes.
• Coordinated all MOH licensing procedures for new clinics, 
including documentation, inspections, and approvals.
• Currently serves as the senior administrative officer 
at Med Cell Co.   
• Brings extensive administrative experience from previous 
roles in multiple companies in Kuwait with a strong track 
record in operational efficiency and regulatory coordination.
• Managed post-licensing activities such as staff 
licensing, visa processing, and bank account setup.
• Oversaw daily administrative functions, HR support, 
and government platform submissions.
• Supervised staff and ensured full compliance with 
regulatory standards and internal workflows.

3.2	 EXECUTIVE  MANAGEMENT – CORPORATE

   THE EXECUTIVES 
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3.3	 SENIOR MANAGEMENT & MANAGERS – OPERATIONS 

Name Nael Jaber

Position Laboratories Director 

Qualification 

Summary

•  Holds a bachelor’s degree in business administration 
with a specialization in Health Care, equipping him with 
a strong foundation in both management principles & 
the healthcare industry.
•  He has over 35 years of extensive experience in 
laboratory leadership, having served previously as Lab 
Director at for a reputable Lab chain in Kuwait  for 30 years. 
•  Currently serves as the Laboratories Director at Med Cell Labs .
•  He possesses a wealth of experience in overseeing 
laboratory operations, ensuring compliance with 
industry standards, and leading multidisciplinary teams.
•  For the past 5 years & currently, he has continued 
his leadership journey as Lab Director at Med Cell 
Company, contributing to the advancement of 
diagnostic services and operational excellence in the 
laboratory sector.

Name Abdeltawab Youssef

Position Laboratories Manager

Qualification 

Summary

•  Holds a Bachelor’s degree in Microbiology & a 
Higher Diploma in Physiology and Biochemistry.
•  Certified in HACCP, ISO 9001, Risk Management, 
Performance Management (KPI), Basic Life Support 
(BLS), and Service Attitude in Healthcare.
•  Brings over 15 years of experience in the medical 
laboratory field, with strong expertise in implementing 
quality standards, optimizing performance, and ensuring 
compliance with international healthcare regulations.
- Currently serves as the Laboratories Manager at 
Med Cell Co. Labs .  
•  Has completed extensive professional training & 
participated in international workshops and exhibitions, 
keeping pace with global trends & innovations .
•  played a key role in overseeing and fulfilling all operational 
and quality requirements for CAP accreditation.

Name Eman Moustafa

Position Sr. Specialist For External Relations

Qualification 

Summary

• Holds a Bachelor of Science from the Faculty of 
Science, Alexandria University, and a Diploma in 
Medical Analysis from Alexandria University.
•  Has over 15 years of experience in the laboratory 
field, including leadership roles at a reputable lab in 
Kuwait. 
•  Has extensive exposure to the latest laboratory 
tests and technologies regionally and globally &  
actively participated in strategic training programs for 
laboratories, enhancing operational knowledge and 
staff skills.
•  Currently holds a strategic role in external relations 
and home visit services at Med Cell, managing lab-to-
lab contracts, and expanding service reach.

   SENIOR MANAGEMENT & MANAGERS
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3.3	 SENIOR MANAGEMENT & MANAGERS – OPERATIONS 

Name Karim Mshimsh

Position HR Manager

Qualification 

Summary

•  Holds a B.Sc. in Surveying and Mapping from Tanta 
University, Egypt , with over 10 yrs of experience in HR 
& administrative affairs.
•  Currently serves as HR Manager at Med Cell 
Medical Company, leading HR functions & strategic 
planning since January 2025.
•  Previously held key HR roles including Senior Officer 
– HR & Admin and Assistant HR Manager in both 
healthcare and agro-industrial sectors in Kuwait.
•  Well-versed in HR & legal ERP systems , payroll 
processing, leave management, and employee 
benefits.
•  Has strong knowledge of Kuwaiti labor law & 
extensive experience handling public and private 
sector administrative operations and project file 
registrations.

Name Dima Madi

Position Corporate Service Manager

Qualification 

Summary

•  Holds a Bachelor’s degree in Business 
Administration (Management) from the Arab Open 
University.
•  Currently serves as Corporate Service Manager 
at MedCell Medical Company, with strong expertise 
in recruitment, employee relations, payroll, and 
performance evaluation in line with Kuwaiti labor law.
•  Proven leadership in call center operations, covering 
hiring, training, scheduling, quality control, and staff 
engagement.
•  Extensive market research experience at Ipsos 
and Alghanim Industries, managing projects across 
banking, retail, telecom, and F&B sectors.
•  Brings 15+ years’ experience in HR, research, 
and admin, with proficiency in ERP systems, project 
planning, and stakeholder coordination.

Name Mahmoud Alsaadi

Position Art Director

Qualification 

Summary

•  Holds a BS in Computer Science with a specialization 
in Graphic Design, backed by certified training from 
Computek Training Center and an Adobe After Effects 
certification, reflecting a solid foundation in creative.
•  Brings 22+ years of experience in graphic design, 2D 
, and video editing,with a strong focus on digital-first 
creative direction across multimedia platforms.
•  Well-versed in the latest design tools and 
technologies and stays current with evolving trends in 
dynamic content for social media and web.
•  Has led major projects in branding, corporate identity, 
packaging,  and integrated campaigns, with a reputation for 
innovation, aesthetic precision, & strategic design thinking.
•  Currently serves as Art Director at Med Cell Co., leading the brand 
since inception; previously held senior roles for over a decade at Al 
Mazaya Holding and top creative firms in Egypt and Kuwait.

   SENIOR MANAGEMENT & MANAGERS
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3.3	 SUPERVISORS & ASSOCIATES  – OPERATIONS 

   SUPERVISORS & ASSOCIATES 

    Sales

Abdullah Mubarak 
Dabbous

Sales Officer

Dr. Karim Ali Imam
Senior Medical Sales 

Executive

Sahar Mutleq
Call Centre Agent

    Administration & Call Center

Binesh Kumar
Office manager - CEO

Rahaf Naim Hussain
Call Center Agent - 

Receptionist

Basel Abdal Samad
Call Center Agent

Abdullah Ali Jaser
Call Center Agent
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3.3	 SUPERVISORS & ASSOCIATES  – OPERATIONS 

   SUPERVISORS & ASSOCIATES 

    Purchasing & Procurement

Mahdi Hakem
Admin

Logistics

Eng.Ancy Denny
Procurement Purchase 

Coordinator Work

    IT & Digital Applications

Remon Wahba
Videogrhapher

& Editor

Siva Kumar Punnapu
Digital Marketing

Specialist

Sreeraj Raghu
Odoo Developer

Ratheesh Mallika
IT Supervisor

Jinu Haridas
Senior IT Supervisor

Sara Abdel Rahim
Business Application 

Specialist

Yasmeen Mustafa
Senior Marketing Officer

Geethu Barried
Quality Control and 

Development Operation 
Engineer



MEDCELL COMPANY PROFILE  | 27

3.3	 SUPERVISORS & ASSOCIATES  – OPERATIONS 

    Finance & Insurance

Hesham Samir
Sr. Insurance Officer

Abdul Hadi
Jakubaar

Accountant

Elsayed Sobhy
Elmewafy

Senior Accountant

    Drivers & Admin 

Mohamed Faleh
Mubark

Home Visit Dispatcher

Salem Khames
Driver

Mohamed Ibrahim Hassan
Driver

Gamal Abdelnaser 
Meshimesh

Home Visit Dispatcher

Salman Omran
Driver
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3.3	 SUPERVISORS & ASSOCIATES  – OPERATIONS 

   SUPERVISORS & ASSOCIATES 

    Front Desk & Customer Service 

Marah Alzain
Receptionist

 Arceli Poyatot
Receptionist

Fatima Elhassan
Receptionist

Ibrahim Desouki
Receptionist

Ahmed Essam Farid
Coordinator

Michael Dizon
Receptionist

Nessa Calme De los 
Santos

Receptionist

    Home Visit 

Sreeja Gopidas
Nurse

Haifa Ahmed Abdalrhman
Nurse

Ibrahim Saber
Administrative supervisor

Wafaa Abdelghany
Administrative Supervisor
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3.4	 ORGANIZATIONAL STRUCTURE 
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3.5	 GOVERNANCE BODIES 

-Internal Audit

 RSM Al Bazie Consulting
company

External 
Audit

-Legal 
Advisors

MED CELL is legally following the guidelines of:

(A) AUDIT COMMITTEES

(B) REGULATORY AUTHORITIES

A Ministry of Commerce & Industry

B MOH Kuwait

C Ministry of Social Affairs

D Kuwait Municipality

E Kuwait Fire Force

( Authority for Medical Responsibility )



04.  Med Cell Company Structure & 
Its Subsidiaries 

4.1	 Corporate Structure
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4.1	 CORPORATE STRUCTURE

MED CELL
CORPORATE STRUCTURE 

MED WHITE LAB COMPANY L.L.C 

MED CELL 

99%

Company Services :

Company Assets : 

Mufreh
Al Nawmas 

1 %

•  Legal Entity L.L.C
•  Capital: 1,000 KWD
•  Manager in the Articles of 
Incorporation:
Eng. Ibrahim Al Soqabi
•  With Medical Director :
Mufreh Al-Noumas

Partners:
•  Med Cell Medical Co.
•  Mufreh Al-Noumas 

Signatory Authority:
Eng. Ibrahim Al Soqabi
Authorizations on behalf of the 
company :
•  Abdullah Al-Nafisi
•  Turki Alzamel 

Establishing, managing, and 
operating a private medical 
laboratory. 

The company owns a medical 
laboratory licensed by the Health 
Licensing Department under the 
name MedLight Medical.

IMAGES JOINT VENTURE COMPANY

MED CELL 

30%

Images 

 70 %

•  Legal Entity : Joint Venture /
Partnership by Participation 

SALAMTEK COMPANY L.L.C 

MED CELL 

83%

Company Services :

M2R : 
Shadi

Al Samad
 17 %

•  Legal Entity L.L.C
•  Capital: 1,000 KWD
•  Manager in the Articles of 
Incorporation:
Eng. Ibrahim Al Soqabi

Partners:
•  Med Cell Medical Co.
•  M2R ( Shadi AL Samad ) 

Signatory Authority:
Eng. Ibrahim Al Soqabi
Authorizations on behalf of the 
company :
•  N/A

- Wholesale and Retail Trade Business 
- Commission Agent/intermediary 
&Commission Trading 
- Import and Export 

MED MARINE LAB COMPANY L.L.C

MED CELL 

99%

Company Services :

Essa 
Shehab

1 %

•  Legal Entity L.L.C
•  Capital: 1,000 KWD
•  Manager in the Articles of 
Incorporation:
Eng.Salwa Malhas
•  With Medical Director :
Essa Shehab

Partners:
•  Med Cell Medical Co.
•  Essa Shehab 

Signatory Authority:
Power of attorney for Turki Alzamel 
is required
Authorizations on behalf of the 
company :
•  N/A

Establishing, managing, and 
operating a private medical 
laboratory. 

MED GRAY LAB COMPANY L.L.C 

MED CELL 

99%

Company Services :

Mufreh
Al Nawmas 

1 %

Legal Entity L.L.C
Capital: 1,000 KWD
Manager in the Articles of 
Incorporation: Turki Alzamel 
With Medical Director :
Mufreh Al-Noumas

Partners:
•  Med Cell Medical Co.
•  Mufreh Al-Noumas 

Signatory Authority:
 Turki Alzamel
Authorizations on behalf of the 
company :
•  N/A

Establishing, managing, and 
operating a private medical 
laboratory. 

49%  Mazaya Holding

51%   Investors



05.  Med Cell Labs 

5.1	  Overview of Laboratory Operations 
5.2	  Registrations / Prequalifications 
           5.2.1	  Registration in CTC
           5.2.2	 Registration in KOC-KNPC
           5.2.3  Registration in MOH-Tender 
5.3 	  Med White - Med Light Lab 
5.4 	  Med Marine Lab 
5.5 	  Med Gray Lab 
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5.1	  OVERVIEW OF LABORATORY OPERATIONS

Med Cell Labs, are leading-edge diagnostic flagship laboratories in Kuwait located in multiple prime areas in 
Hawally, Salmiya & Jahra , dedicated to delivering accurate, fast, and reliable medical testing services. Accredited by 
the College of American Pathologists (CAP) and fully licensed by the Ministry of Health (MOH), our facility operates 
to the highest international standards in clinical diagnostics. 
Our facilities provide a comprehensive range of laboratory diagnostics, including routine blood analysis, biochemistry, 
immunology, endocrinology, tumor markers, microbiology, hematology and coagulation profiles, Virology , PCR , as 
well as DNA and genetic testing, With a focus on precision and efficiency. 
Med Cell Labs are equipped with advanced technology and operated by a team of experienced healthcare 
professionals. We work closely with hospitals, clinics, and physicians to support clinical decisions through dependable 
and timely results.
From streamlined processes to digital & AI reporting and expert consultation, Med Cell Labs ensures a seamless 
and supportive experience for both patients and healthcare providers. 

  Med Cell Labs at a Glance   

  Comprehensive Lab Tests 

Hematology &  Coagulation Tests

MicrobiologyTumor MarkersEndocrinologyImmunologyBiochemistry Test

PCR TestVirologyDNA &
GeneticsTest

At Med Cell Cell Labs , we believe in delivering precise and advanced diagnostic solutions by partnering with 
world-renowned laboratories. Our collaborations span across the USA, Spain, Estonia, India, Jordan, and the UAE; 
ensuring access to specialized testing services that meet global standards.
Through these strategic partnerships, we offer an extensive range of advanced diagnostic tests, including genetic and 
DNA analysis, as well as targeted tests for conditions such as autism, multiple sclerosis (MS), depression, and many more. 

  Collaboration with International Laboratories 
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5.1	  OVERVIEW OF LABORATORY OPERATIONS

Med Cell Labs offers reliable and efficient Lab-to-Lab services designed for hospitals, clinics, and diagnostic 

centers. We provide:

•  Fast turnaround times

•  Advanced test capabilities

•  Secure, compliant specimen transport

•  Accurate, high-quality results

Partner with us to extend your lab’s testing menu and streamline operations with confidence.

   LAB to LAB Services 

Med Cell Labs offer convenient Home Service Lab 

Testing, bringing reliable diagnostics directly to your 

doorstep. Our trained medical professionals collect 

samples from the comfort of your home, ensuring:

•  Safe, hygienic, and professional service

•  Flexible appointment scheduling

•  Fast and accurate results delivered securely

•  Ideal for elderly, busy, or mobility-limited patients

With Med Cell Labs, quality healthcare starts at home.

   Home Service 

Med White, Med Light Lab, under Med Cell Company, 

is proud to be accredited by the College of American 

Pathologists (CAP)—a globally recognized symbol 

of excellence in laboratory quality and accuracy. This 

prestigious accreditation was granted after the lab 

successfully met the comprehensive standards set by 

CAP, which cover quality management, patient safety, 

and rigorous laboratory practices.

Achieving CAP accreditation reflects the Lab’s 

commitment to delivering an advanced level of 

healthcare that aligns with the highest international 

benchmarks. 

   CAP Accreditation
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5.2  CERTIFICATE OF REGISTRATIONS 

Med Cell Labs has successfully obtained registrations and prequalifications with relevant health authorities 

and regulatory bodies, ensuring compliance with national and international standards. Our credentials reflect our 

commitment to quality, safety, and excellence in diagnostic services.

MedCell Co. in the Central Agency for Public Tenders – 2025

This certification strengthens Med Cell’s position as a 

trusted healthcare partner for Kuwait’s vital entities .

   5.2.1. Registration Certificate - CTC

   5.2.2. Registration Certificate - KPC

   5.2.3. Registration Certificate - MOH

Med Cell Co. has obtained the registration for tenders 

at the Ministry of Health, enabling participation in official 

tenders and procurement processes for healthcare-

related products and services.

Med Cell Co. is officially registered with the Kuwait 

Petroleum Corporation (KPC) and its subsidiaries 

under the Central Pre-Qualification Team (CPQ). This 

registration confirms Med Cell’s eligibility to participate 

in tenders and contracts with KPC and its affiliated 

entities.
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5.3 	  MED WHITE- MED LIGHT LAB 

Med White (Med Light Lab) was established in 2021 as a flagship Lab in Kuwait with a vision to provide advanced 

diagnostic services with a focus on precision, innovation, and patient-centered care. Built on a foundation of 

medical expertise and advanced technology, and state-of-the-art facility , Med Light Lab serves as a trusted 

partner for healthcare providers, offering reliable and timely laboratory solutions that support better clinical 

outcomes.

   ESTABLISHMENT : 

Med White - Med Light Lab is fully licensed and 

accredited by the Kuwait Ministry of Health, reflecting 

our compliance with national healthcare regulations 

and international quality standards.

    FACILITY LICENSE : 

Med Light Lab is strategically located at

Mazaya Clinic IV, Hawalli .

Floor 3

   LOCATION: 

Med White Lab, a division of Med Cell Company, 

is proudly accredited by the College of American 

Pathologists (CAP), demonstrating its commitment to 

the highest international standards of quality, accuracy, 

and patient safety in laboratory services.

   CAP ACCREDITAITON : 

LOCATION
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5.3 	  MED WHITE- MED LIGHT LAB 

     LICENSED DOCTORS : 
 

Dr. Hissah Al Otaibi
Specialist doctor in

microbiology

حصه صالح ذعار العتيبى

N
P
W
R

طبيب بشري  إختصاصي  ميكروبيولوجي ويصرح له اعتماد نتائج كوفيد - المسمى المهني :
PCR 19

- 1

دولة الكويت
وزارة الصحة

إدارة التراخيص الطبية

 تصريح الاطباء الكويتيين بالعمل بالقطاع الطبي الخاص
خارج اوقات الدوام الرسمي

license@moh.gov.kw إيميل :

 تاريخ الإصدار  : رقم التصريح  :

اسم الطبيب :

- 2

جهة العمل في القطاع الخاص 

جهة العمل في القطاع الحكومي : وزارة الصحة - مستشفى الولادة 3 -

 يصرح للطبيب المذكور العمل بالجهه المذكوره في التصريح و ذلك وفقا لأحكام القرارات الوزاريه المنظمه و يقدم طلب تجديد التصريح قبل انتهائه 
بثلاثه اشهر علي الاقل 

مدير إدارة التراخيص الصحية

مراقب التراخيصتاريخ إصدار التصريح

:ملاحظة

 .يعتبر التصريح لاغيا اعتبارا من تاريخ ترك العمل في جهة العمل في القطاع الحكومي1 -

 .يجب تقديم طلب إلغاء التصريح في القطاع الخاص قبل شهر من تاريخ ترك العمل2 -

( 1027 )30/12/2021

مختبر ميد لايت لاب -  خارج اوقات الدوام 
الرسمي . 

30/12/202330/12/2025

 4 - الرقم المدني  :285033000076

State of Kuwait
Ministry of Health
Medical Licensing
Directorate

تاريخ انتهاء التصريح

16/03/2025

سلوى  بدر حجى الحجي

N
P
W
R

طبيب بشري  إختصاصي  كيمياء حيوية اكلينيكيه و  طب الأيض المسمى المهني :

- 1

دولة الكويت
وزارة الصحة

إدارة التراخيص الطبية

 تصريح الاطباء الكويتيين بالعمل بالقطاع الطبي الخاص
خارج اوقات الدوام الرسمي

license@moh.gov.kw إيميل :

 تاريخ الإصدار  : رقم التصريح  :

اسم الطبيب :

- 2

جهة العمل في القطاع الخاص 

جهة العمل في القطاع الحكومي : وزارة الصحة - مستشفى جابر الاحمد3 -

 يصرح للطبيب المذكور العمل بالجهه المذكوره في التصريح و ذلك وفقا لأحكام القرارات الوزاريه المنظمه و يقدم طلب تجديد التصريح قبل انتهائه 
بثلاثه اشهر علي الاقل 

مدير إدارة التراخيص الصحية

مراقب التراخيصتاريخ إصدار التصريح

:ملاحظة

 .يعتبر التصريح لاغيا اعتبارا من تاريخ ترك العمل في جهة العمل في القطاع الحكومي1 -

 .يجب تقديم طلب إلغاء التصريح في القطاع الخاص قبل شهر من تاريخ ترك العمل2 -

( 1157 )29/11/2022

مختبر ميد لايت لاب -  خارج اوقات الدوام 
الرسمي . 

29/11/202429/11/2026

 4 - الرقم المدني  :287112101413

State of Kuwait
Ministry of Health
Medical Licensing
Directorate

تاريخ انتهاء التصريح

16/03/2025

     UNITS: 
 
 Our blood tests at Med Light Lab cover a wide spectrum of diagnostic units to ensure thorough and accurate 

health assessments.

     LICENSED TEAM : 
 
Our licensed team at Med Light Lab is composed of 

highly qualified medical professionals dedicated to 

delivering accurate & reliable  diagnostic  . Nael Jaber 
Lab Director 

Abdeltawab 
Youssef 

Lab Manager 

Eman Moustafa
Sr. Specialist For 

External Relations

Hematology &  Coagulation Tests

MicrobiologyTumor MarkersEndocrinologyImmunologyBiochemistry Test

PCR TestVirologyDNA &
GeneticsTest

Dr. Salwa Al Hajji
Licensed Hormones & 
Biochemistry Doctor

Vishnuraj  
Parambil

Lab Technician

Nahla Soliman
Lab Technician

Jehan Jad Allah
Lab Technician

Abdul Majid 
Pardeshi

Lab Technician

Ahmed Anwar 
Khattab

Lab Technician

Athira Sankar
Senior Lab 
Technician

Mahmoud Eissa
Lab Technician

 Fatima Ahmad
Lab Technician
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5.3 	  MED WHITE- MED LIGHT LAB 

   LAB to LAB Services: 

Med Light Lab delivers dependable & efficient Lab-to-Lab services tailored for hospitals, clinics, and diagnostic centers, offering:

•	 Rapid turnaround times

•	 Comprehensive advanced testing options

•	 Secure and compliant specimen transportation

•	 Precise, high-quality results

     INTERNATIONAL LABS COLLABORATION :
 
Med Light Lab partners with leading laboratories in 

the USA, Spain, Estonia, India, Jordan, and the UAE to 

provide advanced diagnostics for complex conditions, 

ensuring global standards of care.

     LAB MACHINES :
 
Med Light Lab is equipped with state-of-the-art laboratory machines that ensure high precision, efficiency, and 

reliability in every test we perform.

Abbott American TechnologyAlinity CI seriesHormone and Biochemistry

Roche German TechnologyCOBAS PROHormone and Biochemistry

Abbott American technologyCel Dyne RubyHematology

STAGOStago Start MaxCoagulation

Snibe Chinese TechnologyMaglumi X3Special Hormone

Bio Mermieux
Vetick 2 for Full Automated 
Microbiology & Blood CultureMicrobiology

BIORAD
Promega and Biorad For
PCR TestingVirology

Med Light Lab provides convenient Home Service Lab 

Testing & blood collection from anywhere & anytime  with 

professional, safe sample collection, flexible scheduling, 

and fast, accurate results—perfect for elderly, busy, or 

mobility-limited patients.

   HOME SERVICE :

     INSURANCE :  
 
Med Light Lab accepts insurance coverage, making 

our diagnostic services more accessible and hassle-

free for patients.
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5.3 	  MED WHITE- MED LIGHT LAB 

  CORPORATE SERVICES : 

Med Light Lab provides tailored employee lab testing 

to support workplace health, compliance, and fast 

results with minimal disruption. We also organize 

health awareness days and wellness workshops for 

companies , university students & institutions .

1. Health Awareness Initiatives Open Day for 

Employees  

2. Comprehensive Laboratory Testing

3. One-on-One Doctor Consultations

4. Health Screening Services  

5. Full Media Coverage for Health Events  

6. Speaker on Health Awareness & Workshops  

7. Employment Blood tests  

8. Employees Special Corporate Rates on our services
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5.3 	  MED WHITE- MED LIGHT LAB 

  REGISTRATIONS : 

Med Light Lab is registered and prequalified with key health authorities, demonstrating our commitment to quality, 

safety, and compliance with national and international standards.

Med Cell Co.  in the Central Agency for Public Tenders 

– 2025

This certification strengthens Med Cell’s position as a 

trusted healthcare partner for Kuwait’s vital entities .

   5.2.1. Registration Certificate - CTC

   5.2.2. Registration Certificate - KPC

   5.2.3. Registration Certificate - MOH

Med Cell Co. has obtained the registration for tenders 

at the Ministry of Health, enabling participation in 

official tenders and procurement processes for 

healthcare-related products and services.

Med Cell Co. is officially registered with the Kuwait 

Petroleum Corporation (KPC) and its subsidiaries 

under the Central Pre-Qualification Team (CPQ). 

This registration confirms Med Cell’s eligibility to 

participate in tenders and contracts with KPC and its 

affiliated entities.
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5.4 	  MED MARINE – LAB 

Med Marine Lab was established in 2022 as a leading diagnostic facility in Kuwait prominently located in Mazaya 

Tower -Salmiya , dedicated to delivering advanced, precise, and patient-focused laboratory services. Backed by 

medical expertise, cutting-edge technology, and a state-of-the-art facility, MedMarine Lab is a trusted partner for 

healthcare providers—offering reliable and timely diagnostic solutions that enhance clinical outcomes.

   ESTABLISHMENT : 

Med Marine Lab is fully licensed and accredited by the 

Kuwait Ministry of Health, reflecting our compliance 

with national healthcare regulations and international 

quality standards.

    FACILITY LICENSE : 

Med Marine Lab is strategically located at

Mazaya Clinic VI, AL Salmiya .

Floor 3

   LOCATION: 

     LICENSED DOCTORS : 
 

سلوى  بدر حجى الحجي

N
P
W
R

طبيب بشري  إختصاصي  كيمياء حيوية اكلينيكيه و  طب الأيض المسمى المهني :

- 1

دولة الكويت
وزارة الصحة

إدارة التراخيص الطبية

 تصريح الاطباء الكويتيين بالعمل بالقطاع الطبي الخاص
خارج اوقات الدوام الرسمي

license@moh.gov.kw إيميل :

 تاريخ الإصدار  : رقم التصريح  :

اسم الطبيب :

- 2

جهة العمل في القطاع الخاص 

جهة العمل في القطاع الحكومي : وزارة الصحة - مستشفى جابر الاحمد3 -

 يصرح للطبيب المذكور العمل بالجهه المذكوره في التصريح و ذلك وفقا لأحكام القرارات الوزاريه المنظمه و يقدم طلب تجديد التصريح قبل انتهائه 
بثلاثه اشهر علي الاقل 

مدير إدارة التراخيص الصحية

مراقب التراخيصتاريخ إصدار التصريح

:ملاحظة

 .يعتبر التصريح لاغيا اعتبارا من تاريخ ترك العمل في جهة العمل في القطاع الحكومي1 -

 .يجب تقديم طلب إلغاء التصريح في القطاع الخاص قبل شهر من تاريخ ترك العمل2 -

( 1157 )29/11/2022

مختبر ميد لايت لاب -  خارج اوقات الدوام 
الرسمي . 

29/11/202429/11/2026

 4 - الرقم المدني  :287112101413

State of Kuwait
Ministry of Health
Medical Licensing
Directorate

تاريخ انتهاء التصريح

16/03/2025

22023120512 بيان ترخيص رقم  :

اسم صاحب الترخيص :

23/02/1988  تــــاريخ الميلاد :

الكويت

N

طبيب اسنان  ممارس عام  طب الأسنان  

P

مستوصف ميد-مارين

W

2023/07/11

R

وزارة الصحه

ادارة التراخيص الصحيه       أفراد/خاص ترخيص مزاولة مهنة

الجنسيــــــة :

المهنه المرخص بمزاولتها  :

تاريخ  الاصدار

2023/07/11

اطباء الأسنان

2023/07/11 2028/07/11 سنه5

انتهاء الترخيصمدة الترخيص

الجنس :

 نوع الترخيص :

 الرقم المدني :

ذكر

أهلي

288022300843

عبد العزيز  يوسف عبد الله الصقعبى

  الصادر فى :

مدير ادارة التراخيص الصحيه

مراقب التراخيصمكان العملوتاريخ

LOCATION

Dr. Salwa Al Hajji
Licensed Hormones & 
Biochemistry Doctor

Dr.Abdulaziz Al Saqoub
General Dentist Doctor
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Rakia Haikal
Senior Lab 
Supervisor

Dhinakaran 
Daniel 

Senior Lab 
Technician

Nisreen Jamal
Lab Technician

5.4 	  MED MARINE – LAB 

     UNITS: 
 
 Our blood tests at Med Marine Lab cover a wide spectrum of diagnostic units to ensure thorough and accurate 

health assessments.

     LICENSED TEAM : 
 
Our licensed team at Med Marine Lab is composed 

of highly qualified medical professionals dedicated to 

delivering accurate & reliable  diagnostic  .

     INSURANCE :  
 
Med Marine Lab accepts insurance coverage, making 

our diagnostic services more accessible and hassle-

free for patients.

Hematology &  Coagulation Tests

MicrobiologyTumor MarkersEndocrinologyImmunologyBiochemistry Test

PCR TestVirologyDNA &
GeneticsTest
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5.4 	  MED MARINE – LAB 

     LAB MACHINES :
 
Med Marine Lab is equipped with state-of-the-art laboratory machines that ensure high precision, efficiency, and 

reliability in every test we perform.

Med Marine Lab provides convenient Home Service 

Lab Testing & blood collection from anywhere & 

anytime  with professional, safe sample collection, 

flexible scheduling, and fast, accurate results—perfect 

for elderly, busy, or mobility-limited patients.

   HOME SERVICE :

  CORPORATE SERVICES : 

Med Marine Lab provides tailored employee lab 

testing to support workplace health, compliance, and 

fast results with minimal disruption. We also organize 

health awareness days and wellness workshops for 

companies , university students & institutions .

1. Health Awareness Initiatives Open Day for 

Employees  

2. Comprehensive Laboratory Testing

3. One-on-One Doctor Consultations

4. Health Screening Services  

5. Full Media Coverage for Health Events  

6. Speaker on Health Awareness & Workshops  

7. Employment Blood tests  

8. Employees Special Corporate Rates on our services

Abbott American TechnologyAlinity CI seriesHormone and Biochemistry

Abbott American technologyCel Dyne RubyHematology

STAGOStago Start MaxCoagulation

LeicaSpin ReactMicroscopic Department
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5.5 	  MED GRAY LAB 

Med Gray Lab, established in 2023 and strategically located in Mazaya Tower – Al Jahra , stands as a premier 

diagnostic center in Kuwait. Committed to precision, innovation, and patient-centered care, Med Gray Lab 

combines expert medical knowledge with advanced technology to deliver high-quality, timely laboratory services. 

As a reliable partner to healthcare professionals, we focus on providing accurate diagnostics that support effective 

clinical decision-making and improved patient outcomes.

   ESTABLISHMENT : 

Med Gray Lab is fully licensed and accredited by the 

Kuwait Ministry of Health, reflecting our compliance 

with national healthcare regulations and international 

quality standards.

    FACILITY LICENSE : 

Med gray Lab is strategically located at

Mazaya Clinic VII, Al Jahra  .

Floor 4

   LOCATION: 

LOCATION

     LICENSED DOCTORS : 
 

Dr.Abdullah AlAjmi
General Dentist Doctor

22023120487    بيان ترخيص رقم  :

اسم صاحب الترخيص :

21/03/1988 تــــاريخ الميلاد :

الكويت

N

طبيب اسنان  ممارس عام  طب الأسنان  

P

مستوصف ميد جراي

W

2023/06/13

R

وزارة الصحه

 الجنسيــــــة :

 المهنه المرخص بمزاولتها  :

تاريخ  الاصدار

2023/06/13

2023/06/13 2028/06/13 سنه5

انتهاء الترخيصمدة الترخيص

الجنس :

 نوع الترخيص :

الرقم المدني :

ذكر

أهلي

288032100036

عبد الله  فراج مانع العجمى

  الصادر فى :

مدير ادارة التراخيص الصحيه

مراقب التراخيصمكان العملوتاريخ

ملاحظه : يحق لأداره التراخيص الصحيه عدم النظر في طلب التجديد في حال عدم استيفاء شرط معادلة الشهادة 
وصحه البيانات من وزارة التعليم العالي 

اطباء الأسنان سنة لمزاولة المهنة5إدارة التراخيص الصحية   أفراد خاص ترخيص مؤقت 
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5.5 	  MED GRAY LAB 

     UNITS: 
 
 Our blood tests at Med Gray Lab cover a wide spectrum of diagnostic units to ensure thorough and accurate 

health assessments.

     INSURANCE :  
 
Med Gray Lab accepts insurance coverage, making 

our diagnostic services more accessible and hassle-

free for patients.

     LAB MACHINES :
 
Med Gray Lab is equipped with state-of-the-art laboratory machines that ensure high precision, efficiency, and 

reliability in every test we perform.

Hematology &  Coagulation Tests

MicrobiologyTumor MarkersEndocrinologyImmunologyBiochemistry Test

PCR TestVirologyDNA &
GeneticsTest

Abbott American TechnologyArchitect CI4100Hormone and Biochemistry

SYSMEX
Sysmex XN330 Ference
TechnologyHematology

LeicaSpin ReactMicroscopic Department

     LICENSED TEAM : 
 
Our licensed team at Med Gray Lab is composed of 

highly qualified medical professionals dedicated to 

delivering accurate & reliable  diagnostic  . Hamdy Ibrahim
Assistant 

Technician
Laboratory

Ansar Cheriyam
Lab Supervisor 

Samira 
Ramadan

Lab Technician
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5.5 	  MED GRAY LAB 

Med Gray Lab provides convenient Home Service Lab 

Testing & blood collection from anywhere & anytime  with 

professional, safe sample collection, flexible scheduling, 

and fast, accurate results—perfect for elderly, busy, or 

mobility-limited patients.

   HOME SERVICE :

  CORPORATE SERVICES : 

Med Gray Lab provides tailored employee lab testing 

to support workplace health, compliance, and fast 

results with minimal disruption. We also organize 

health awareness days and wellness workshops for 

companies , university students & institutions .

1. Health Awareness Initiatives Open Day for 

Employees  

2. Comprehensive Laboratory Testing

3. One-on-One Doctor Consultations

4. Health Screening Services  

5. Full Media Coverage for Health Events  

6. Speaker on Health Awareness & Workshops  

7. Employment Blood tests  

8. Employees Special Corporate Rates on our services



06.  Quartz Primary Care & 
Wellness Clinic

6.1	 The Clinic 
6.2	 Family Doctor
6.3	 Nutrition, Integrative Wellness & 
           Nutrigenomics
6.4	 Diabetes & Endocrinology
6.5	 ENT 
6.6	 Slimming Unit
6.7	 IV Therapy
6.8	 Vaccine
6.9	 Second Opinion 
6.10	 Home care 
6.11	 Preventive Medicine 



MEDCELL COMPANY PROFILE  | 49

6.1	 THE CLINIC - ONE-OF-A-KIND IN KUWAIT

Quartz Primary Care & Wellness Clinic was established in Kuwait as a unique multi-speciality style clinic designed 

to deliver a seamless blend of comfort, care, and clinical excellence. With a contemporary interior & a welcoming 

atmosphere, Quartz Clinic offers a unique healthcare experience rooted in trust and compassion.

Our team of highly qualified and internationally trained physicians brings a wealth of expertise across multiple 

specialties—including family medicine, ENT, nutrition, diabetes management, and preventive care. We also offer 

IV therapy, vaccinations, second opinions, home care services, and a specialized slimming unit tailored to each 

patient’s wellness goals.

   ESTABLISHMENT : 

Quartz Clinic is strategically located at

Mazaya Tower – Hawally .

Floors ( 13-14-15 ) 

   LOCATION: 

     INSURANCE :  
 
Quartz Clinic accepts insurance coverage, making our 

diagnostic services more accessible and hassle-free 

for patients.

Quartz Clinic is fully licensed by the Kuwait Ministry of 

Health, ensuring compliance with national healthcare 

standards and regulations.

    FACILITY LICENSE : 

LOCATION
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6.1	 THE CLINIC - ONE-OF-A-KIND IN KUWAIT

   Licensed Doctors  : 

DR. AYMAN EL-ZEIN
Family Doctor 

•  30+ years of broad medical experience in 
comprehensive care , diagnosis & treatment for all ages .

NOORA SALEH AL ASKAR MSC RD
Clinical Nutritionist & Human Geneticist 

•  15+ years experience in personalized nutrition, cutting 
edge nutrigenetics, & evidence-based integrative wellness. 

•  33+ years of experience in ENT, facial, head & neck 
surgery.

DR.KHALED ABDUL HADI
Consultant ENT & Surgeon ( Ear , Nose & Throat )

•  35+ years of experience in endocrinology and 
diabetes.

DR.KASHIF RIZVI
Consultant Internal Medicine & Diabetes

DR. YAQOUB AL TAMMAR
Consultant Family Medicine Physician

•  25+ years of experience in clinical and academic 
practice.
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ENT

DIABETES & THYROID

6.1	 THE CLINIC - ONE-OF-A-KIND IN KUWAIT

   UNITS :

  CORPORATE SERVICES : 

Quartz Primary Care & Wellness Clinic actively 

promotes community wellness through a variety of 

educational and outreach initiatives, including:

•  Health Awareness Days

•  Open Day Events

•  Wellness Fair Days

•  Educational Workshops

•  Awareness campaign Seminars

These initiatives reflect our commitment to preventive 

care, health education, and community engagement.

FAMILY DOCTOR NUTRITION, INTEGRATIVE 
WELLNESS & NUTRIGENOMICS BODY SLIMMING & CONTOURING

CM Slim

CARDIOLOGY

SECOND OPINION /TELEMEDICINE ENDOCRINOLOGY

PREVENTIVE MEDICINE IV THERAPY VACCINES

LYMPHATIC MASSAGE
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6.2	 FAMILY DOCTOR

DR. AYMAN EL-ZEIN
Family Doctor 

We believe that quality care starts with a trusted Doctor . 

DR. AYMAN ZEIN - Family Doctor 

•  Medical Doctor with 30+ years of experience, 

licensed in Europe, Ireland, and Canada.

•  Practiced in Ireland, Canada, Jordan, and Kuwait, 

focused on family and emergency medicine.

•  Expert in treating cardiac, respiratory, 

gastrointestinal, and chronic conditions.

•  Holds a Canadian medical lab diploma and 

completed several advanced courses in Canada.

   FAMILY DOCTOR  

   UNITS :

GENERAL HEALTH CHECK-UPS PREVENTIVE CARECHRONIC DISEASE MANAGEMENT

ACUTE ILLNESS TREATMENT WOMAN & MEN HEALTHCHILDREN & TEENAGERS’ HEALTH

ELDERLY CARE GENERAL HEALTH 
CONSULTATIONREFERRALS TO SPECIALIZED

JANA SALIBA
Nurse
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6.2	 FAMILY DOCTOR

   CONDUCTED TESTS & MACHINES : 

   INJECTIONS : 

IRON VITAMIN D CORTIZONE B12

  SERVICES TO CORPORATE COMPANIES : 
 
•  On-site Health Awareness Consultations Open days 

•  Corporate Wellness Talks

•  Executive Health Packages

•  Health Risk Assessments

•  Employee Assistance Programs

  HOME CARE UNIT : 
 
Expert medical care in the comfort of your home. 

Dr. Ayman offers personalized home visits for 

consultations & follow-ups—ensuring convenient, 

professional care tailored to your needs.

ECG NEBULIZERVISION TEST

AUDIO MACHINE PRESSURE TEST SPIROMETER
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6.3	 NUTRITION, INTEGRATIVE WELLNESS & NUTRIGENOMICS

   OUR CLINIC PROVIDES : 

GENETIC TESTING & 
ANALYSIS

CLINICAL NUTRITION 
COUNSELING

PERSONALIZED NUTRITION 
PLANS

CHRONIC DISEASE 
MANAGEMENT 

LIFESTYLE & WELLNESS 
COACHING 

PREVENTIVE HEALTH 
PROGRAMS 

COLLABORATION WITH 
HEALTHCARE PROVIDERS 

WORKSHOPS & 
EDUCATIONAL SEMINARS 

  SERVICES TO CORPORATE COMPANIES : 

•  Corporate Wellness Workshops & Seminars 

•  Employee Nutrition Plans

•  On-site Nutrition Health Day  Fair 

•  Executive Health Programs

•  Digital Wellness Support

•  Health Screening Support

   CONDUCTED TESTS & MACHINES  : 

VIS BODY 

BMI

HAIFAA ZGHEIB
Admin Officer

Noora Saleh Al 
Askar MSc RD

Clinical Nutritionist & 
Human Geneticist

   NUTRITION, INTEGRATIVE
   WELLNESS & NUTRIGENOMICS

We offer personalized nutritional approach that combines 

therapeutic nutrition with cutting-edge genetic insights. 

Noora Saleh Al Askar MSc RD

Clinical Nutritionist & Human Geneticist

•  Certified Nutrition Specialist with a BSc in Human 

Genetics and Master’s in Clinical Nutrition; member of 

key U.S. and U.K. dietetic associations.

•  Expert in clinical nutrition, personalized weight loss, 

and biohacking for longevity.

•  Specialized in women’s health, including PCOS, 

fertility, hormone balance, and skin/hair wellness.

•  Provides targeted care for gut health, heart health, 

and custom detox programs.
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6.4	 DIABETES & ENDOCRINOLOGY

DR.KASHIF RIZVI
Consultant Internal 

Medicine & Diabetes

We offer  personalized care that combines the latest in 

diabetes treatments and hormone optimization—empowering 

our patients to achieve long-term balance and vitality.

DR.KASHIF RIZVI - Consultant Internal Medicine & 

Diabetes - 360 Diabetes Center 

•  MD, FRCP, CCST; dual board-certified in the UK and a 

Consultant in Internal Medicine, Endocrinology & Diabetes.

•  Former Head of Endocrinology & Diabetes at South West Acute 

Hospital and Clinical Lead at Kettering General Hospital, UK.

•  Clinical teacher at the University of Leicester and 

active member of DUK, ADA, and ABCD.

•  Registered specialist in the UK, Ireland, and Kuwait.

   DIABETES & ENDOCRINOLOGY 

   CONDUCTED TESTS  : 

Continuous Glucose 
Monitoring (CGM) Systems

Insulin Pump Integration & 
Smart Dosing Systems

Advanced Blood Analyzers

Ultrasound Machine Body Composition Analyzer 
(BIA)

Digital Health Integration
Tools 

   THE CLINIC PROVIDES : 

COMPREHENSIVE
DIABETES CARE

METABOLIC SYNDROME & 
WEIGHT MANAGEMENT

ENDOCRINE DISORDER 
MANAGEMENT

PREVENTIVE SCREENING & 
RISK ASSESSMENT

PEDIATRIC ENDOCRINOLOGY 
SERVICES

MULTIDISCIPLINARY CARE 
COORDINATION

TELEMEDICINE &
 REMOTE MONITORING

REMYA KRISHNA DAS
Nurse

FARMILA YOUNAS
Nurse
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6.5	 ENT 

   THE CLINIC PROVIDES : 

DIAGNOSIS AND TREATMENT OF EAR, 
NOSE, AND THROAT CONDITIONS

SLEEP APNEA, VOICE, AND SWALLOWING 
DISORDER SOLUTIONS

HEARING CARE, ALLERGY MANAGEMENT, 
AND SINUS TREATMENTS

PEDIATRIC ENT, BALANCE ISSUES, AND 
EAR, NOSE , THROAT & NECK SURGERY

   TESTS CONDUCTED:

Hearing tests Laryngoscopy

Sinus imaging

Nasal endoscopy

Balance assessment Ear , Nose , Throat & Neck Surgeries

Allergy testing

Sleep apnea screening

   MACHINES USED:

AUDIOMETER

MICROSCOPE

TYMPANOMETER

SUCTION SYSTEM

ENDOSCOPE

SLEEP MONITOR

combines expert care, cutting-edge technology, and a 

patient-first approach to deliver exceptional results in 

ear, nose, and throat health.

DR.KHALED ABDUL HADI

Consultant ENT & Surgeon - ( Ear , Nose & Throat )

•  Board-certified ENT surgeon with over 33 years of 

experience in Kuwait and Canada.

•  Holds an MBBS, BSc, and a fellowship in Head & 

Neck and Facial Plastic Surgery from McGill University.

•  Specializes in ENT disorders, head and neck tumors, 

facial surgery, and thyroid operations.

•  Uses advanced techniques like surgical navigation 

and EarWell non-surgical correction.

   ENT 

DR.KHALED ABDUL HADI
Consultant ENT & 

Surgeon
( Ear , Nose & Throat )

NEETHU
Nurse
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6.5	 ENT 

   PROCEDURES 

Here are some common types of surgeries conducted by ENT doctors:

     Ear Surgeries : 

TYMPANOPLASTY

MYRINGOTOMY WITH TUBE INSERTION MASTOIDECTOMY

STAPEDECTOMYCOCHLEAR IMPLANT SURGERY

     Nose Surgeries : 

SEPTOPLASTY

RHINOPLASTY ENDOSCOPIC SINUS SURGERY

POLYPECTOMYTURBINATE REDUCTION

     Throat Surgeries : 

TONSILLECTOMY

ADENOIDECTOMY
UVULOPALATOPHARYNGOPLASTY

MICROLARYNGOSCOPY

     Head and Neck Surgeries : 

THYROIDECTOMY

PAROTIDECTOMY EXCISION OF TUMORS

OR CYSTS
NECK DISSECTION

     Other Procedures : 

BIOPSIES TRACHEOSTOMY
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6.6	 SLIMMING UNIT

Reveal your best body—slim, toned, and flawlessly 

sculpted—by melting away stubborn fat and tightening 

your skin . 

Our slimming unit technicians are highly trained 

professionals, committed to delivering safe, effective 

treatments with expert care and attention to detail.

   SLIMMING UNIT
 

   CM SLIM :  

Non-invasive body contouring device that uses high-

intensity electromagnetic energy to simulate 3,000 

steps in a single session, helping to build muscle, burn 

fat, and sculpt the body effortlessly.

   BENEFITS INCLUDE  : 

TARGETED FAT REDUCTION 
AND BODY CONTOURING

BOOSTED METABOLISM FOR
BETTER FAT BREAKDOWN

ENHANCED CIRCULATION AND 
DETOXIFICATION

IMPROVED SKIN FIRMNESS 
AND ELASTICITY

NON-INVASIVE, PAINLESS TREATMENT 
WITH NO DOWNTIME

REDUCTION OF CELLULITE APPEARANCE

JAMALE KHRIES
Nurse

ANALINA ABEJO
Massage Specialist

SARJU TAMANG
Massage Specialist
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6.6	 SLIMMING UNIT

   LYMPHATIC MASSAGE : 

Lymphatic massage is a gentle treatment that boosts 

lymph flow, helping detox the body, reduce swelling, 

and improve overall wellness.

   BENEFITS INCLUDE  : 

SUPPORTS FASTER RECOVERY AFTER 
SURGERY OR INJURY

STIMULATES LYMPH FLOW
TO DETOXIFY THE BODY

REDUCES SWELLING AND FLUID 
RETENTION

HELPS REDUCE CELLULITE AND
PROMOTE SKIN TIGHTENING

RELIEVES FATIGUE AND PROMOTES 
RELAXATION

BOOSTS IMMUNE SYSTEM FUNCTION IMPROVES CIRCULATION AND SKIN HEALTH

ANALINA ABEJO
Massage Specialist

SARJU TAMANG
Massage Specialist
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6.7	 IV THERAPY

JANA SALIBA
Nurse

DR. AYMAN EL-ZEIN
Family Doctor 

Experience a new level of wellness with our specialized IV Drip 

Therapies that deliver essential vitamins, minerals, and hydration.

DR. AYMAN ZEIN - Family Doctor 

•  Medical Doctor with 30+ years of experience, 

licensed in Europe, Ireland, and Canada.

•  Practiced in Ireland, Canada, Jordan, and Kuwait, 

focused on family and emergency medicine.

•  Expert in treating cardiac, respiratory, 

gastrointestinal, and chronic conditions.

•  Holds a Canadian medical lab diploma and 

completed several advanced courses in Canada.

   IV Therapy
  

   OUR CLINIC PROVIDES : 

VITAMIN AND NUTRIENT INFUSIONS IMMUNE BOOST

BEAUTY AND ANTI-AGING RECOVERY AND PERFORMANCE

HYDRATION THERAPY ENERGY AND WELLNESS BOOST

MIGRAINE AND HEADACHE RELIEF WELLNESS CONSULTATIONS

STRESS RELIEF AND RELAXATION CUSTOMIZED IV THERAPY

ADD-ON INJECTIONS
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6.8	 VACCINE

we are committed to safeguarding your health and the 

well-being of our community through comprehensive 

vaccination services.

 Our Vaccine Clinic offers a full range of immunizations 

for children, adolescents, adults, and seniors.

Led by experienced healthcare professionals, our clinic 

provides up-to-date vaccines for routine prevention, 

travel, school, and occupational requirements. 

DR. AYMAN ZEIN - Family Doctor 

•  Medical Doctor with 30+ years of experience, 

licensed in Europe, Ireland, and Canada.

•  Practiced in Ireland, Canada, Jordan, and Kuwait, 

focused on family and emergency medicine.

•  Expert in treating cardiac, respiratory, 

gastrointestinal, and chronic conditions.

•  Holds a Canadian medical lab diploma and 

completed several advanced courses in Canada.

   VACCINES
  

   OUR CLINIC PROVIDES : 

ROUTINE CHILDHOOD VACCINE ADOLESCENT AND ADULT VACCINATIONS

IMMUNIZATION COUNSELING AND 
EDUCATION

POST-VACCINATION MONITORING

TRAVEL & SPECIAL VACCINATIONS SEASONAL VACCINATIONS

JANA SALIBA
Nurse

DR. AYMAN EL-ZEIN
Family Doctor 

MOH LICENSE
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6.9	 SECOND OPINION 

At Quartz Clinic , we understand that making healthcare 

decisions can be complex and sometimes overwhelming. Our 

Second Opinion Unit provides you with clarity, confidence, 

and peace of mind regarding your diagnosis or treatment plan.

Our experienced team of specialists offers comprehensive 

reviews of your medical records, test results, and 

proposed treatments. We take the time to listen to your 

concerns, answer your questions, and ensure you fully 

understand your options. Whether you are facing a major 

diagnosis, exploring alternative therapies, or simply 

seeking reassurance, our Second Opinion Unit is here to 

support you with expert, unbiased guidance.

   SECOND OPINION UNIT 
  

DR. AYMAN EL-ZEIN
Family Doctor 

DR.KASHIF RIZVI
Consultant Internal 

Medicine & Diabetes

• COMPREHENSIVE CASE REVIEW: 

Thorough evaluation & Detailed analysis of current 

treatment plans or recommendations.

• SPECIALIST CONSULTATIONS: 

In-person or virtual consultations to discuss complex 

or uncertain diagnoses.

• DIAGNOSTIC REASSESSMENT: 

Re-examination & Recommendations for additional or 

alternative diagnostic tests if needed.

• TREATMENT PLAN EVALUATION

Review , assessment & Comparison of alternative 

therapies, including integrative & holistic  approaches.

• PERSONALIZED RECOMMENDATIONS

Clear, individualized advice  & Guidance on next steps, 

including referrals . 

   CLINIC SERVICES INCLUDE  : 

• COORDINATION WITH PRIMARY CARE 

PROVIDERS 

Communication & collaboration with your existing 

healthcare team to ensure continuity of care.

• SECOND OPINION FOR PREVENTIVE AND 

WELLNESS PLANS

Review  & recommendations of preventive health 

strategies and wellness programs.

• SUPPORT FOR CHRONIC AND COMPLEX 

CONDITIONS

Second opinions for ongoing or difficult-to-manage 

health issues, including rare diseases and chronic 

illnesses.

• ASSISTANCE WITH MEDICAL DOCUMENTATION

Preparation of detailed second opinion reports for 

patients and referring physicians.

INTERNATIONAL DOCTORS
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6.10	 HOME CARE 

At Quartz Clinic, we focus on prevention, personalization, 

and proactive care.

• Our Preventive Medicine Unit aims to prevent illness 

before it starts.

• We offer early detection, risk reduction, and tailored 

wellness plans.

• Using advanced diagnostics and genetic screenings, 

we assess your health before symptoms arise.

   HOME CARE UNIT 
  

DR. AYMAN EL-ZEIN
Family Doctor 

  SERVICES PROVIDED AT THE CLINIC: 
 

- DOCTOR HOME VISITS

Our network of trusted family 

doctors and healthcare 

professionals provide in-home 

consultations, follow-ups, and 

routine check-ups—ensuring 

medical support is always 

within reach.

- COMFORT-FIRST 

APPROACH

Our team is trained to create 

a safe, respectful, and 

reassuring environment for 

seniors and individuals with 

physical challenges.

- PERSONALIZED CARE 

PLANS

Every patient receives a care 

plan tailored to their unique 

medical needs, daily routines, 

and level of independence.

- 24/7 COORDINATION & 

SUPPORT

From scheduling visits to 

managing emergencies, our 

team is always on hand to 

provide support and updates 

to families.

- MOBILITY & DAILY 

ASSISTANCE

We assist with mobility, 

hygiene, medication 

management, and more—

giving both patients and their 

families peace of mind.

JANA SALIBA
Nurse
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6.11	 PREVENTIVE MEDICINE 

At Quartz Clinic, our approach to healthcare is rooted in 

prevention, personalization, and proactive care. Preventive 

Medicine Unit, our mission is to shift the focus from 

treating illness to preventing it — helping our patients live 

longer, healthier, and more fulfilling lives.

Our unit is dedicated to early detection, risk reduction, and 

long-term wellness strategies tailored to each individual. 

We utilize advanced diagnostics, genetic screenings, and 

lifestyle assessments to build a complete picture of each 

patient’s health — before symptoms arise.

   PREVENTIVE MEDICINE UNIT 
  

DR. AYMAN EL-ZEIN
Family Doctor 

  OUR CLINIC SERVICES PROVIDES :  
 

- PREVENTIVE 

HEALTH CHECKUPS & 

SCREENINGS

We conduct comprehensive 

medical assessments to 

detect potential health issues 

early, before symptoms 

appear.

- GENETIC AND 

HORMONAL TESTING

By analyzing key genetic 

markers and hormone levels, 

we uncover underlying 

imbalances and inherited risks 

affecting your health.

- PERSONALIZED 

LIFESTYLE & NUTRITION 

PLANS

Our experts design 

customized wellness 

programs based on your 

health profile, daily habits, and 

long-term goals.

- EARLY INTERVENTION 

AND FOLLOW-UP 

PROGRAMS

We act quickly on early signs of 

illness with targeted care plans 

and consistent monitoring to 

prevent progression.

- CHRONIC DISEASE RISK 

ANALYSIS

We evaluate your likelihood 

of developing conditions like 

heart disease, diabetes, or 

hypertension using clinical 

data and family history.

JANA SALIBA
Nurse



07.  Our Doctors

7.1	 Dr. Yaqoub Al Tammar
7.2	 Dr. Ayman El-Zein
7.3	 Noora Saleh Al Askar MSc RD 
7.4	 Dr. Kashif Risvi 
7.5	 Dr Khaled Abdel Hadi 
7.6	 Dr. Salwa AL Hajji 
7.7	 Dr.Hessa AL Otaibi 
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7.1	 DR. YAACOUB AL TAMMAR

    FAMILY MEDICINE CLINIC : 

QUALIFICATIONS : 

•  Dr. Yaacoub is a distinguished Family Medicine Consultant with 
over 25 years of experience in clinical and academic practice.

EXPERIENCE:

DR. YAQOUB AL TAMMAR
Consultant Family Medicine Physician

•  He began his medical education at Kuwait University, earning a 
Bachelor’s Degree in Medical Sciences .
•  He continued his studies at the same institution and received his 
Bachelor of Medicine and Surgery (B.M.B.Ch).
•  He completed the Kuwaiti Board of Family Medicine (KFMRP) 
through the Kuwait Institute for Medical Specialization (KIMS), 
becoming a board-certified Family Medicine specialist.
•  Throughout his career, Dr. Yaacoub has demonstrated a deep 
commitment to holistic and patient-centered care, with a strong 
focus on prevention and the long-term management of chronic 
diseases.
•  He is known for combining evidence-based clinical practices with 
compassionate communication, earning the trust of both patients 
and peers.
•  In addition to his clinical responsibilities, he is actively involved in 
mentoring junior physicians and contributing to the enhancement of 
primary healthcare services in Kuwait.
•  Dr. Yaacoub continues to participate in ongoing medical education 
and plays a key role in shaping the future of Family Medicine in the 
region.
•  His professionalism, leadership, and dedication to healthcare have 
positioned him as a respected figure in the medical community.
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7.2	 DR. AYMAN EL-ZEIN

•  Holds a Doctorate in Medicine from Europe and has obtained 
Canadian equivalency, European equivalency, and a European 
medical license.
•  Worked in Europe (Ireland) and also in Canada.
•  Completed internship training in Jordan and has work experience in Kuwait.
•  Holds Canadian equivalency and also a diploma in medical 
laboratories from Canada, with a license to practice.
•  Licensed to practice medicine in Ireland and Europe.
•  Completed many professional courses in Canada.
•  Holds a Doctorate in Medicine from Victor Babes University.

•  Over 30 years of clinical experience.
•  Expertise in treating heart and respiratory conditions, stomach 
issues, diabetes, cholesterol, emergency medicine, endocrine 
disorders, and other surgical cases.
•  Specialized in treating gastrointestinal conditions.
•  Practiced family medicine in Ireland.
•  Practiced the profession in Ontario, Canada.

   FAMILY DOCTOR CLINIC : 

QUALIFICATIONS : 

EXPERIENCE:DR. AYMAN EL-ZEIN
Family Doctor 
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7.3	 NOORA SALEH AL ASKAR MSC RD

   NUTRITION CLINIC : 

•  American Board Certified Nutrition Specialist
•  BSc in Human Genetics & Masters in Clinical Nutrition – UK
•  Member of the Academy of Integrative Medicine – USA
•  Member of the American & British Dietetic Associations

QUALIFICATIONS : 

EXPERIENCE:

NOORA SALEH AL ASKAR MSC RD
Clinical Nutritionist & Human Geneticist

Wellness & Nutrition Director -Quartz Clinic 

Nutrition and Human Genetics:
Uncover your unique genetic blueprint to: Healthy living, weight loss 
& disease prevention

Clinical and Therapeutic Nutrition

Healthy Weight Loss Journeys:
Personalized weightloss for adults and youth, managing 
hypothyroidism, preventing post-Ozempic & Monjaro syndrome, 
weight loss guidance postbariatric surgeries, strategies to 
overcome and lose your stubborn weight.

Biohacking for Optimal Health:
Building your personalized roadmap to health, wellness and 
longevity.

Women’s Health:
Guidance on PCOS management & weight loss, optimizing fertility, 
balancing hormones and effectively managing stress, managing 
hair loss & promoting healthy hair growth, how to achieve healthy 
glowing skin

Gastrointestinal Health:
Comprehensive support for managing irritable bowel syndrome 
(IBS), chronic bloating, constipation (both chronic and acute), small 
intestinal bacterial overgrowth (SIBO), restoring gut health after 
H. pylori treatment, and building a balanced, healthy happy gut 
microbiome

Cardiovascular Health:
Heart-protective programs to raise HDL, lower triglycerides and 
LDL, and manage & prevent hypertension.

Inner Body Resets:
Individualized detox programs designed to help your body eliminate 
toxins, and reverse years of unhealthy eating habits.
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7.4	 DR. KASHIF RISVI 

   INTERNAL MEDICINE & DIABETES CLINIC : 

•   MD, FRCP, CCST
•   UK dual board certified.
•   Consultant Internal medicine, Endocrinology & Diabetes.

•  Former Head of Endocrinology & Diabetes, South West Acute 
Hospital, UK.
•  Former clinical lead, endocrinology & diabetes, Kettering General 
Hospital, UK.
•  Clinical teacher, University of Leicester, UK.
•  Member of DUK, ADA, ABCD.
•  Specialist register, UK, Ireland & Kuwait.

QUALIFICATIONS : 

EXPERIENCE:

DR.KASHIF RIZVI
Consultant Internal Medicine & Diabetes

360 Diabetes Center
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7.5	 DR KHALED ABDEL HADI 

   ENT CLINIC : 

DR.KHALED ABDUL HADI
Consultant ENT & Surgeon

 ( Ear , Nose & Throat )

•  Bachelor of Science – Kuwait University
•  Bachelor of Medicine and Surgery (MBBS) – Faculty of Health 
Sciences, Kuwait University
•  Canadian Medical Licensing Examination – Completed in 1997
•  Royal College of Physicians and Surgeons of Canada – Board 
Certification in Otolaryngology – Head & Neck Surgery, 2000
•  Fellowship in Head & Neck and Facial Plastic Surgery – McGill 
University, Canada, 2001
•  McGill+ Training Certification – McGill University, 2000

•  33 Years Of Experience, specialized in Ear tubes & Ear wax , 
Nosebleeds
•  specializes in the treatment of all ENT problems, facial surgery 
and head and neck tumors.
•  Electronic monitoring techniques and surgical navigation devices 
are used during operations to minimize risks and complications.
•  Treatment of thyroid tumors and all other operations
•  Earwell installation without surgery or anesthesia.

QUALIFICATIONS : 

EXPERIENCE:
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7.6	 DR. SALWA AL HAJJI 

DR. SALWA ALHAJJI , M.D, KBCB 
Specialist , Clinical Biochemistry

•  Kuwait Board of Clinical Biochemistry and Metabolic Medicine – 
Kuwait Institute for Medical Specializations (KIMS), 2017

•  Bachelor of Medicine and Bachelor of Surgery (B.M, B.Ch) – 
Kuwait University, 2010

•  Bachelor of Basic Medical Sciences – Kuwait University, 2007

•  Advanced Cardiac Life Support (ACLS) – 2020, 2012

•  Basic Life Support (BLS) – 2020, 2011
Professional Memberships

•  American Association for Clinical Chemistry (AACC) – Member 
since 2015

•  Kuwait Medical Association – Member since 2010

•  Specialist, Clinical Biochemistry – Jaber Al Ahmad Hospital 
(2021–Present).

•  Program Director – Kuwait Board of Clinical Biochemistry and 
Metabolic Medicine (KIMS, 2022–Present).

•  Clinical Tutor – CBMM, KIMS (2018–Present).

•  Head of Laboratory Safety & Risk Assessment Team – Jaber Al 
Ahmad Hospital (2021–Present).

•  Member, Clinical Biochemistry Committee – Ministry of Health 
(2020–Present).

•  Senior Registrar, Clinical Biochemistry – Mubarak Al-Kabeer & 
Jaber Al Ahmad Hospitals (2017–2021).

•  Deputy Chair – CBMM Examination Committee, KIMS (2018–
2022).

•  Accreditation Team Leader – Mubarak Al-Kabeer Hospital 
(2017–2019).

•  Quality Indicators Team Leader – Mubarak Al-Kabeer Hospital 
(2017–2019).

•  Chief Resident – CBMM, KIMS (2015–2016).

•  Registrar/Assistant Registrar – Clinical Biochemistry (2012–
2017).

•  Assistant Registrar – Primary Healthcare, Mishref Polyclinic 
(2011–2012).

•  Internship – Sabah Hospital (2010–2011)

•  Active speaker, organizer, and CME participant in local and 
international medical conferences and workshops

QUALIFICATIONS : 

EXPERIENCE:   CLINICAL BIOCHEMISTRY : 
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7.7	 DR.HESSA AL OTAIBI 

Dr. Hessah Al Otaibi
Senior Specialist Clinical Management 

•  Bachelor of Medical Sciences (2003–2007) — Kuwait 
University

•  Bachelor of Medicine and Surgery (B.M, B.Ch) (2007–2010) — 
Kuwait University

•  Internship (2010–2011) at Farwaniya Hospital in General 
Medicine, Pediatrics, General Surgery, and Obstetrics & 
Gynecology

•  Kuwaiti Board Training in Clinical Microbiology (2011–2016)

•  Fellowship of the Royal College of Pathologists in Clinical 
Microbiology

•  8+ years as a Clinical Microbiologist at Maternity Hospital, 
managing neonatal and pregnancy-related infections

•  Head of the Infection Control Committee at Maternity Hospital

•  Member of the Quality, Occupational, and Workload Indicators of 
Staffing Needs (WISN) Committees

•  Head of the Laboratory Utilization Team

•  Oversight of microbiology, sexually transmitted infections (STI), 
virology, and premarital testing laboratories

•  Program Director for Clinical Microbiology at Kuwait Institute of 
Medical Specialties (KIMS) since January 2022

•  Participated in national antimicrobial stewardship training & 
multiple scientific committees for conferences in Kuwait

•  Researcher and presenter at various regional conferences, with 
multiple publications in microbiology and infectious disease topics

QUALIFICATIONS : 

EXPERIENCE:   CLINICAL MANAGEMENT  : 
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7.8	 DR. PAWAN SHEWALE 

DR. PAWAN SHEWALE

     White Images Diagnostic Center :  
 

•   MBBS (Distinction in Anatomy, Biochemistry, Pharmacology & 
Microbiology)
•   MD Radio-Diagnostic
•   European Diploma in Radiology

•  16 years Of Experience
•  Performing and interpreting basic Radiologic Procedure
•  Comprehensive knowledge in cardiac CT, High tesla MRI, 
Doppler, Ultrasound, DEXA scan, Mammography & Non-Vascular 
Radiological Interventions.
•  Performing interventional radiologic procedure

ACADEMIC DETAILS : 

EXPERIENCE:



MEDCELL COMPANY PROFILE  | 74

7.9	 DR. YAZANE ABDALLAH

DR. YAZANE ABDALLAH

     White Images Diagnostic Center :  
 

•   MD (Doctor of Medicine)
•   MSc in Diagnostic Radiology & Medical Imaging
•   PhD in Radiology

ACADEMIC DETAILS : 

•  14 years Of Experience
•  Diagnostic Radiology

EXPERIENCE:



08.  Radiology Center
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8.4	 Doctors  & Technicians



MEDCELL COMPANY PROFILE  | 76

8	 RADIOLOGY CENTER

IMAGES DIAGNOSTIC CENTER has grown into one of Kuwait’s most trusted outpatient diagnostic imaging 

centers. As pioneers in the use of advanced scanning technologies, we have set a high standard for medical 

excellence and patient experience.

As Kuwait’s first outpatient imaging center, IMAGES are proud to consistently deliver accurate, high-quality 

diagnostics while maintaining strict safety protocols. Our reputation for excellence has earned the trust of 

governmental health institutions, private clinics, renowned physicians across various specialties, and — most 

importantly — our patients.

   8.1  About Images Center 
 

 IMAGES provides various imaging services for early diagnosis of multiple diseases related to neurology, 

cardiology, gastrology, ophthalmology, musculoskeletal, and more.

    8.2 SERVICES PROVIDED AT THE CLINIC : 
 

  MRI 1.5 TESLA
  IMAGES is proud to install the latest and 
  fastest imaging technology

  OPEN MRI
  O-scan offers an open-machine for maximized 
  patient’s comfort

  CT-SCAN
  A computed tomography uses a combination of   
  X-rays to create multiple images

  MAMMOGRAPHY
  A safe X-ray scanning technique where the 
  patient is exposed to a small amount of radiation

  DIGITAL X-RAY
  X-rays are ideal for spotting fractures and 
  dislocations, bone tumors and bone cancers

  BONE MINERAL DENSITY TEST (DXA SCAN)
  A test that is usually used to detect the risk of 
  osteoporosis and bone breakage

IMAGES DIAGNOSTIC CENTER is strategically 

located at Mazaya Clinic IV, Hawalli .

Floor 2

   LOCATION: 

LOCATION
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     INSURANCE :  
 
Images Center in Kuwait accepts all types of insurance 

cards.

   SPECIALZIED DIAGNOSTICS: 

CARDIAC CT

CARDIAC MRI

STRESS CARDIAC MRI

LIVER ELASTOGRAPHY – MRI (MRE)
 

LIVER ELASTOGRAPHY – ULTRASOUND

8	 RADIOLOGY CENTER

Images is fully licensed & accredited by the Ministry 

of Health, ensuring compliance with the highest 

standards .

    IMAGES CENTER
    LICENSE : 

It is the first ACR (American College of Radiology) accredited MRI facility in the Middle East due to high-quality 

radiological care & diagnostic treatment & proudly received the Qmentum international Accreditation ( Canada ).

    8.3	 ACCREDITATION 

ACR for Magnetic 
Resonance Imaging 

DICOE for Diagnostic 
Imaging Center of 

Excellence 

ACR for Computed 
Tomography 

ACT for Ultrasound

Congratulations on meeting international standards of 
excellence in quality care and service. 

President and CEO  

 

*Accredited for the standards listed in the Qmentum International Report 

POWERED BY STANDARDS 

IMAGES WHITE   
HAWALLY, KUWAIT 

PLATINUM* 
March 2025 —March 2028 



MEDCELL COMPANY PROFILE  | 78

DR. PAWAN SHEWALE

    8.4	 DOCTORS  & TECHNICIANS 

8	 RADIOLOGY CENTER

•   MBBS (Distinction in Anatomy, Biochemistry, Pharmacology & 
Microbiology)
•   MD Radio-Diagnostic
•   European Diploma in Radiology

•  16 years Of Experience
•  Performing and interpreting basic Radiologic Procedure
•  Comprehensive knowledge in cardiac CT, High tesla MRI, 
Doppler, Ultrasound, DEXA scan, Mammography & Non-Vascular 
Radiological Interventions.
•  Performing interventional radiologic procedure

ACADEMIC DETAILS : 

EXPERIENCE:

DR. YAZANE ABDALLAH

•   MD (Doctor of Medicine)
•   MSc in Diagnostic Radiology & Medical Imaging
•   PhD in Radiology

•  14 years Of Experience
•  Diagnostic Radiology

ACADEMIC DETAILS : 

EXPERIENCE:

DELNA MATHEW 
MRI , Xray specialties

MUSTAFA AHMAD 
RIMAWI

MRI , Xray specialties

MUTAZ NAYEF 
KHARABSHEH

MRI , CT, Xray
specialties

EMAD MAHMOUD 
ABDELMAKSOUD 

MRI , CT, Xray
specialties
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9.1	 SALAMTEK APP

Your Health. Your Way.

Salamtek is an innovative digital health platform  & 

A ONE-STOP-SHOP designed to simplify and 

personalize healthcare access AT ANYTIME & 

ANYWHERE . The app connects users with licensed 

doctors, clinics, pharmacies, and diagnostic services — 

all in one seamless, user-friendly experience.

Whether booking a home visit, ordering medication, or 

accessing test results, Salamtek puts control back in 

the hands of patients by offering healthcare that’s fast, 

convenient, and reliable.

   SALAMTEK APP

     Key Features:
 

     Overview:
 

Doctor Appt. Video Appt. Book Medical Service Pharmacies & More Dr. Salamtek

RADIOLOGY

PHYSIOTHERAPY

LABORATORY

Virtual Revolutionary Healthcare 
solution in one place

360 ̊

Book
Doctor/Service 
Appointment

Buy
Your Medicine 
Online
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9.2	 MEDICAL AI INTERPRETATION 

Introducing AI-Powered Medical Report 

Interpretation

At Med Cell, we are proud to announce the integration 

of Medical AI Interpretation across all our medical 

reports. This innovation brings several key benefits:

   MEDICAL AI INTERPRETATION 

•  Enhanced Accuracy: AI algorithms support more precise analysis of diagnostic data.

•  Faster Turnaround: Reports are generated and interpreted more quickly, improving efficiency.

•  Clearer Insights: AI helps simplify complex medical data, making reports easier to understand for both clinicians 

and patients.

•  Improved Clinical Decisions: Advanced interpretation supports healthcare professionals in making timely and 

informed decisions.

•  AI Virtual Assistant Access: Patients and healthcare providers can interact with our AI virtual assistant via voice 

or chat for instant support, explanations, and guidance related to their reports.

•  Commitment to Innovation: This advancement reflects our dedication to staying at the forefront of medical 

technology.
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9.3	 Odoo

• For Internal Use: Odoo integrates all core business processes—including patient management, laboratory 

operations, inventory, billing, and reporting—into one centralized system. This ensures smooth communication 

between departments, reduces errors, and accelerates turnaround times, enabling our team to focus on delivering 

excellent care.

• For Doctors: Our collaboration with physicians is greatly enhanced through Odoo’s dedicated portals, allowing 

doctors easy access to patient results, report status, and direct communication with our lab teams. This seamless 

connection supports timely decision-making and improved patient outcomes.

• For Vendors: Odoo simplifies supply chain management by providing transparent, real-time tracking of orders, 

inventory levels, and vendor communications. This fosters stronger partnerships and ensures that our lab is always 

equipped with the necessary materials to operate without interruption.

Utilizing Odoo System for Seamless Operations at 

Med Cell

At Med Cell, we leverage the power of the Odoo 

system to streamline and optimize our internal 

workflows and enhance collaboration with doctors 

and vendors. This comprehensive platform is vital to 

maintaining our commitment to efficiency, accuracy, 

and high-quality service.

   Odoo

18
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10.1	 WEBSITES & ONLINE PLATFORMS 

Our comprehensive website and online platforms 

are designed to make quality healthcare accessible, 

convenient, and personalized for you and your family.

Explore our user-friendly website to discover a wide 

range of medical services and  our expert healthcare 

team . Stay informed and empowered with our 

interactive online platforms, featuring real-time chat 

support, and a library of reliable health information and 

whether you’re seeking advice, or looking to improve 

your overall well-being . 

   WEBSITES & ONLINE PLATFORMS

www.medcellkwt.com

www.medwhite-kw.com

www.medmarine-kw.com

www.medgray-kw.com

www.quartzclinic.com

www.salamtek.com 

Experience the future of healthcare-
secure, seamless, and centered 
around you. 
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10.2	 SOCIAL MEDIA PRESENCE 

At Med Cell, our digital platforms are a true extension of who we are — innovative, professional, and always evolving. We 

ensure all our pages remain up-to-date with the latest medical advancements & service offerings . Whether you’re following 

our corporate news, exploring diagnostic solutions at Our Labs, learning about advanced care at Quartz Clinic, or navigating 

digital healthcare through the Salamtek App, our online presence reflects our values, vision, and commitment to excellence. 

FOLLOW US to stay updated on our corporate milestones, expert health insights, and the latest from our portfolio 

of medical services and pioneering health projects.

    SOCIAL MEDIA PRESENCE

More than 150 K Followers
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10.3	 TELEMEDICINE & VIRTUAL SERVICES 

Leading the Way in Telemedicine & Virtual Healthcare

At Med Cell, we’re redefining how healthcare is 

delivered by integrating advanced technology into 

every patient experience. Here’s how we lead in 

telemedicine and virtual services:

   TELEMEDICINE & VIRTUAL SERVICES 
  

-  INSTANT ACCESS TO 

CARE

Patients can connect 

with licensed healthcare 

professionals from anywhere, 

anytime.

-  SECURE & 

CONFIDENTIAL

All virtual interactions are 

encrypted and compliant with 

health data privacy standards.

-  FULLY INTEGRATED 

DIGITAL PLATFORM

Through the Salamtek App, 

users can book consultations, 

access test results, and 

manage prescriptions 

seamlessly.

-  ACCESSIBLE, 

CONVENIENT, RELIABLE

We bring high-quality care to 

your fingertips, eliminating the 

need for unnecessary clinic 

visits.

-  REMOTE DIAGNOSTICS 

& MONITORING

Our virtual services support 

early detection, follow-

ups, and chronic condition 

management — all remotely.
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10.4	 GOOGLE PRESENCE 

Med Cell on Google: Easy to Find, Easy to Trust

We maintain a strong and updated presence across Google to ensure patients and partners can access our 

services quickly and confidently.

   GOOGLE PRESENCE 

-   GOOGLE BUSINESS 

PAGES

for all Med Cell entities ( Labs, 

Quartz Clinic, Salamtek App, 

and more )

-  DIRECT CALL & 

BOOKING OPTIONS

straight from search results

-  VERIFIED PATIENT 

REVIEWS

to showcase real feedback 

and build trust

-  UPDATED HOURS & 

SERVICE INFO

to keep our audience 

informed in real time

-  GOOGLE MAPS 

INTEGRATION

for easy navigation to all our 

locations

  OUR PRESENCE INCLUDES: 
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10.5	 ON-LINE REPUTATION MANAGEMENT 

At Med Cell, we believe that trust begins online. Our commitment to transparency, responsiveness, and quality 

care is reflected across every digital channel. 

   ONLINE REUPATION MANAGEMENT 
 

-   ACCURATE LISTINGS & 

INFO

on Google, social media, and 

health directories

-   SHOWCASING 

SUCCESS STORIES 

to highlight real patient 

outcomes

-   PATIENT REVIEW 

ENGAGEMENT

with prompt, thoughtful 

responses to feedback

-   CONSISTENT BRAND 

MESSAGING

across all touchpoints

-   PATIENT SATISFACTION 

SURVEY 

-   FEEDBACK 

MONITORING

for continuous service 

improvement

  OUR REPUTATION STRATEGY INCLUDES:
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11.1	 ENVIRONMENTAL RESPONSIBILITY

At Med Cell, we recognize the importance of 

protecting the environment and are committed to 

integrating sustainable practices throughout our 

operations:

   OUR COMMITMENT TO
   ENVIRONMENTAL RESPONSIBILITY 

•  WASTE MEDICAL 

MANAGEMENT :

We implement strict 

protocols to minimize medical 

and general waste, ensuring 

proper disposal and recycling 

whenever possible.

•  DIGITAL 

TRANSFORMATION:

By adopting digital reporting 

and communication systems, 

we significantly reduce paper 

usage.

•  ENERGY EFFICIENCY: 

Our facilities utilize energy-

efficient equipment and 

lighting to reduce power 

consumption.

•  SUSTAINABLE 

PARTNERSHIPS:

We collaborate with vendors 

and partners who share our 

commitment to environmental 

responsibility.

•  CONTINUOUS 

IMPROVEMENT:

We regularly review and 

update our environmental 

policies to adopt new eco-

friendly technologies and 

practices.

•  ECO-FRIENDLY 

MATERIALS:

We prioritize the use of 

sustainable and recyclable 

materials in our packaging 

and daily operations.
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11.2	 CSR & HEALTH AWARENESS CAMPAIGNS/EVENTS

At Med Cell, we are committed to promoting community well-being through ongoing Corporate Social 

Responsibility (CSR) initiatives & Health Awareness Campaigns focused on health education, prevention, and 

access to care. We actively engage in a variety of impactful programs and events.

At Med Cell, we actively partner with corporate organizations, universities, and schools to deliver impactful 

health awareness campaigns and wellness events. Our goal is to educate, engage, and promote proactive health 

management across all age groups and professional sectors.

We participate in and organize a variety of health-focused initiatives throughout the year, including:

   CSR & HEALTH AWARENESS CAMPAIGNS ON KEY HEALTH TOPICS: 

PROSTATE CANCER AWARENESS

BLOOD DISORDER EDUCATION

HEART HEALTH INITIATIVES

BREAST CANCER AWARENESS

ADDITIONAL YEAR-ROUND CAMPAIGNS FOCUSED ON KEY HEALTH CONCERNS

Caring for the 
community is 
at the heart of 
Med Cell
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11.2	 CSR & HEALTH AWARENESS CAMPAIGNS/EVENTS

   ON-SITE WELLNESS PROGRAMS:
  

   ENGAGEMENT ACTIVITIES:
  

Family Doctor Consultations:
GENERAL HEALTH CHECKS AND EARLY INTERVENTION 

SUPPORT PROVIDED AT CORPORATE AND CAMPUS EVENTS

 Nutrition Counseling:
PERSONALIZED ADVICE ON HEALTHY

EATING AND LIFESTYLE HABITS

COMPANY OPEN DAYS
& HEALTH FAIRS

AL YASRA OPEN DAY

SULTAN CENTER OPEN DAYS

SEMINARS & WORKSHOPS

ALI ALGHANIM OPEN DAY

KUWAIT COLLEGE OF SCIENCE AND 
TECHNOLOGY OPEN DAY

MAZAYA HOLDING OPEN DAYS

PARTICIPATION IN HEALTH EXHIBITIONS
& UNIVERSITY EVENTS

M2R HEALTH DAY
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11.3	 ACCREDITATION & CERTIFICATIONS

At Med Cell, quality, accuracy, and patient safety are at the core of everything we do. We are proud to be 

recognized by two of the most respected authorities in the healthcare industry:

   ACCREDITATIONS & CERTIFICATIONS 

CAP ACCREDITATION

• This prestigious international certification reflects 

our commitment to maintaining the highest standards 

in laboratory quality, accuracy, and operational excel-

lence.

   CAP ACCREDITATION (COLLEGE
   OF AMERICAN PATHOLOGISTS

MOH REGISTRATION
As a fully licensed and approved medical facility, we 

strictly adhere to national healthcare regulations and 

protocols set by the Ministry of Health.

   MOH REGISTRATION ( MINISTRY 
   OF HEALTH)

   REGISTRATION CERTIFICATE - CTC

MedCell Co. in the Central Agency for Public Tenders – 2025

This certification strengthens Med Cell’s position as a 

trusted healthcare partner for Kuwait’s vital entities .

   REGISTRATION CERTIFICATE - CTC

   REGISTRATION CERTIFICATE - CTC

Med Cell Co. is officially registered with the Kuwait 

Petroleum Corporation (KPC) and its subsidiaries 

under the Central Pre-Qualification Team (CPQ). This 

registration confirms Med Cell’s eligibility to participate 

in tenders and contracts with KPC and its affiliated 

entities.

    REGISTRATION CERTIFICATE - KPC



12.  Med Cell at Reach
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12.1	 CONCIERGE SERVICES 

At Med Cell, we provide premium concierge 

healthcare solutions tailored for individuals who value 

personalized, accessible, and seamless care. Our 

services are designed to offer comfort & efficiency — 

all managed by a dedicated team.

  CONCIERGE HEALTHCARE SERVICES

  OUR CONCIERGE OFFERINGS INCLUDE:

-  DISCREET & PRIVATE 

SERVICES

Delivered with full 

confidentiality and a patient-

first approach

- ORGANIZING 

APPOINTMENTS FOR AT 

HOME MEDICAL VISITS

Doctors, nurses, and 

diagnostic teams brought 

directly to you

- PRIORITY 

APPOINTMENTS

Fast-track scheduling with 

top specialists across our 

network

- ASSISTANCE IN 

BOOKING TELEMEDICINE 

CALLS & FOLLOW-UPS

A dedicated concierge to 

manage your medical journey, 

follow-ups, and referrals

Call Center Operator
24/7 

 22273333
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12.2	 CONTACT US 

At Med Cell, we believe that exceptional care includes 

being available whenever our patients need us. Our 

round-the-clock customer service ensures support is 

always just a call or message away.

  WHAT WE OFFER:

HOTLINE:            22273333

WWW.MEDCELLKWT.COM

- KNOWLEDGEABLE 

REPRESENTATIVES

- FAST RESPONSE TO 

URGENT REQUESTS

- FREE CHATTING 

THROUGH WHATSAPP OR 

WEBSITE 

- 24/7 AVAILABILITY - REAL TIME ASSISTANCE - MULTI CHANNEL 

SUPPORT  Reach us via 

phone, WhatsApp, email, or 

social media



13.  Suppliers & Partners In 
Success 
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13.1	 SUPPLIERS 

   VENDORS

   MANUFACTURER BRAND FROM
   THE SUPPLIER 

ALMOJIL DRUG 

COMPANY

ALLERGOTEK 

MEDICAL CO

ABBOTT

ROCHE FOR 

THE TRADE IN 

MEDICINES , 

EQUIPMENT 

, DEVICES 

AND MEDICAL 

SUPPLIES SPC

CURAHEALTH

MACRO ARRAY 

DIAGNOSTICS

ADVANCE 

TECHNOLOGY 

COMPANY

UNITED 

LABORATORIES 

COMPANY

SYSMEX 

COORPORATION

MEDVISION 

FOR MEDICAL 

SERVICES

INNOMEDICS

SNIBE 

DIAGNOSTIC

GULF 

INTEGRATED 

SECURITY 

SOLUTIONS CO.

LIFELINE MEDICAL 

EQUIPMENT 

SUPPLIES CO.

BIOMERIEUX
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13.2	 OUR CLIENTS 

   OUR CLIENTS 

   BANKS 

  CORPORATE




